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KaqecrBa paborsl MFV

cr. PoManoscKat <,J0> Ot 2016r.

Ilpncy.rcrnora.nu:

Hoaropo4ona TarrqHa fpnropreaua - rlpeAceAare.[E MecrHoro orleJrenr4r Pocroecxoii
o6lacrnoft O6qecrnenuofi opraHasaqqi
<O6qecmo rlHBrrJrr4aoB)!
npeaceAarenB MecrHoro or,qeneHfis Pocroncrofi
o6lacrnoft opraHu3arIua O6rqepoccaficrcoii
o6rqecrseHuofi opraHr.r3auur4 vHBaJfirAoB
<Bcepoccuficroe opAera Tpyaoaoro Kpacnoro
3ua.uenu o6rqecrgo cJrenbrx),
npeAce,uareJrb Bonroaoncxoro xeHcoBera
Pocroncroro peruor{a;rruoro oraeneHr,rq
o6rqecrneuHoft opraHrcaqrrri <Corcs xeHrqrH
Poccr.rr.r>

9raprona Tarr-sua Bla4lrvuponna -

llleugepyx Cse'rraHa lOprenua -

ffpururaureurr:
Jloslrua fanltra Arercau4ponHa - Ar,rpeKrop MEy I]co Bomo4oncxoro paftona,
Kpanvenxo Har:anr.s Hltroraesua - 3aMecrr4TeJr6 Ar,rpeKTopa,
3aBeAyrorrlve or4eneulrfi MEy UCO Bolrogoncxoro paftosa.
crrerIr{aJrncrbr I{enl*pa.

IlosecrKa nus:
l.o6cyxAenue r4TofoB MoHrrropr-r'ra coqr{aJlbH'rx ycJryr, [poBeAe'Horo cpe.q'r
uolyrarenefi coq[€urrHlrx ycJryr B 3-eu rnap:rale 2016 roga.
(Jlosuna f.A. - 4rapexrop MEV I_{CO Bomo4oHcKofo pafiona)

2. Paccuor-penr{e lpeAJro)Keuzft no y;ryrrreHrzro KarrecrBa pa6omr yqpexAenu{.
(Honropogora T.f. - npe4ceAareJrb MecrHoro orAeJreHLrrr pocroscrofi o6nacr'oft
O6qecrnennoft oprauusaqua <<O6rqecruo rauranu4or>)

IIo nepuoruy Borrpocy cJryrrraJrr4 Jlo:uny f .A., xoropax o3rraKoMrrJra
npucyrcrByloqpx c IzroraMl{ [poBeAeHHoro MoHlITopvHra colll4anbHhrx ycJlyf,
rlpoBeAeHHofo cpeAra noJr)Arare:reft coquanrHbrx ycJryr B 3-eM raapm;re 2016
roga. B aHKerIrpoBaHVLr rrpLr]F'firrrr rracrrze 140 nonyraterefi coqaanrnhD( ycnyr
Ha AoMy. Peaynrtarrr MoHI,ITopr{Hra [oKa3aJrr4 BbrcoKyp crerreub
yAoBJrerBopeHHocrr{ KaqecrBoM ycJryf, flpeAocraBJrrevrx n $opue corlr4aurEHoro
o6clyxuaanus Ha AoMy.

Ilocle o6pa6orKr,r auKer BBr-sBreHo cJreAyrcrqee :
1) flonyraror coquarrbrlre ycnyni Ha AoMy 6onee ro4a 120 qenoseK utu 86yo
pecrIoHAeHToB, MeHee I roaa 20 qeJroBeKa unu l4Yo.

06ulecrnenHoro coBeTa Arq orIeHKu
I{CO Bo;rroAoHcKoro paft oHa



2) v4onnernopeHbr pe3yJr'TaroM oKa3aH'bx coqriurbHbrx ycJryf B [oJrHoM
o6reve -140 -reroeer (100%).
3) o*roruenueM corlu€urb'oro pa6ornrzra y,qoBnerBopenrr s noruoft uepe 139
orporxeHHrrx (99%o), ve n nonnoft Mepe - I ve:ronex ( I %).
4) Kavecrro rpeAocraBrrreM'rx ycryr oqeHvrirr KaK BbrcoKoe 106 rpaxaau (76%),
KaK cpeAHee 34 pecnongeun(24%o).
5) lloconeryror cBonM poAcrBeHHrrKaM 14 3HaKoMbrM o6paturrcx B AaHHoe
yqpex{AeHve 3a noJrf{eur4eM coqnalrbubrx ycJryf 140 -reroner (100%).
6) lloxenauufi errcrca3aHo ne 6ruo.

coeeroNa 6rura r43r{eHbr pe3yJrbrarbr Hesas[crir\4ofi oIIeHKI{ KaqecrBa
oKa3bIBaeMErx r{pexAeHI'IeM coIIIraJIbHErx ycJryr, [poBoAr4Moro na cafite
Borro4oucxoro pafiona c fioMou]blo t4 HTepaKTr4 Bnoro oflpoca. ro cogtocnulo Ha
30.09.2016 ro,4a B orpoce nprr*firrLr ) {acrr4e 230 pecnouAenton. flo pgynbraraM
onpoca 9 7%o pecnouaeHToB oqeHr{Baror npeAocraBJreHHbre corII4aJrbIIhIe ycJlyn{ Ha
(orJrr{rrno)), 502 - <xoporrro>>, 4% - (y.qoBJrerBopureJrbHo.

9;renrr coBera o3HaKoMriJrrrcb c 3afivcflMrr s (KHr4fe o6parqennfi> yqper(Aenrr.
3a 9 necxqer 2016 rorc B KHr4re 3aper-r4crplrposa*o 22 o6paqenux oi rpax4a",
o6parrznuuExcr B r{pexAeHr4e rr Bbrpa3r4Brrprx cBoro 6narogapuoctn cotpyx""*ut
rr pyKoBoAcrBy I]eurpa 3a KarrecrBo rrpeAocraBJreHHlrx ycJryr. Xaao6 na pa6ory
) rpexAeHwr He rrocTyflaJro.

Peurluu:
l .llprzna:rr K
rrpoBeAeHHOrO
roAa.

cBeAeHLIIo pe3yJIbTaTbI aHKeTnpoBaHrlur COq[arIbIIblX yCJ|yA,
cpeAr4 noJrfrare.nefi coqua:nHrrx ycJryf s 3-eil{ xrapraae 2016

2. llporecrr,r n 4-ov KBapra!.re 2016r. aHxerupoBaHve ocraBrrrrr(cx [orrynlg1srrX
corlr{anbHbrx ycJryr.

flo nropouy Bo[pocy nnrcrynzla HoBfopoAoBa T.f., ona npeA,noxnna:
- npoAoJrxtrB r. rooplrr.rpoBaHr,re noJr)4rarenefi coqr.ranrHLrx ycnyr o6 ycrryrax
npeAocraBJrreMLrx frpexAeur,reM qepe3 r.t urepner-cafitlt, CMH,
zuQoprraaquonHbre creHAbr, pacflpocrpaHeulre 6yrleron cpeAr.r Haceneuurr;
- o3HaKoMr.rrb c oQr4rlr.rarbHrrnr cafirona frpex.qeHr.rr z crpanuqefi )|.rpexAeHlrs Ha
cal{re Mr.rHlrcrepcrBa rpyra v colll4aJrbHoro pa3Bnrhr'' POCIOUCTOft O6naCtu
corpyAHI'IKoB I'I KJII'IeHToB' noJl)^{aloul4x ycJlyrll Ha Kypctx rIoBb{IleELIrI
KoMnrrorepHofi rpauornoc:nz;
- [poAoJrxr,rTb MoH?rTopr4Hf KalrecTBa oKa3aHrrr
uonyrarelefi coq[€urbubrx ycJiyr;

coqrraJrbHED( ycJryr cpeAr{

- IIpOAOJrlrc4Tb r.r3)AreHrie r.I BHeApeHae B
rrHHoBarIlIoHHErx rexHoJrofrlft. nogeorsrourx

rpaKrr.rKy pa6our
pac[rupraTb cIIeKTp

ycnyr, [oBhrcr{Tb I,rx KarrecrBo z t$serruanocrL, a raKt(e IIoBEIcrITb KaqecrBo
lpoxliBaHr4r fpu{AaH B CTarIVOHapHbrX OTAeJreHr{rx.

Peruu,ru:
llpauxtr [peAJroxeHr{r rro yJrfrureHr]ro KaqecrBa pa6orrr yrpex4enzx.
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T.f.Honropogona
H.M.JlogznaCexperaps co6paurlx


