ITpoTtokon Ne ¥
3aceganusi pa6oyeit rpynnbl QOGLIECTBEHHOr0 COBETA ISl OLEHKH

KkavyectBa padorel MBY IICO Boarogonckoro paiiona
cT. PomaHoBcKas I 0F 2016r.
IIpucyrcrBoBaau:

HoBrOpoﬂOBa TaTtesHAa FpHropLEBHa— MpeacenaTeslb MECTHOTO OTHENIeHHs PoCTOBCKOH

obnmactHoit  OO6ImecTBEHHOH OpraHu3anuy
«OO1IecTBO HHBATHIIOBY,
quKOBa TatessHa B JTaIUMHPOBHA — TpeJacenaTelb MECTHOTO OTHOeNeHHs PocToBckoi

obnacTHoM OpraHu3aluH O6mepoccuiickoi
o0IIecTBEHHOIA OpraHH3aIH HUHBAJIH]IOB
«Bcepoccniickoe opnena Tpymosoro Kpacroro

3HaMeHH 0OIIEeCTBO CIEIBIXY,
H_[eHJIepyK CgeTtaga fOpbeBHa = npencenaTesb Bonrogonckoro JKEHCOBETA

PocroBckoro PETHOHAIIEHOTO OTIEJIEHHS
obmecteeHHOi oprasm3anuu  «CoO3  IKEHITHH

Poccuny»

Ilpurnamensr:

Jloswna "amna Anekcannposra - pupexktop MBY ILICO Bosnrogorckoro paiioHa,
Kpasuenko Hatanest HukonaeBHa — 3aMecTuTeNb UPEKTOPA,

3aBenyromue otaenennit MbY LICO Boarononckoro paiiona,

crienuanuctsl LleHTpa.

IToBecTka aHs:
1.06cyxieHre UTOrOB MOHHTOPHHIA COLMANBHBIX YCIyT, MPOBEACHHOTO CPENH
NOJy9JaTelleld COLMAIbHBIX YCIyT B 3-eM KBapTaine 2016 roga.
(Jlosuna I'A. — mupextop MBY LICO Bouromonckoro paiiona)

2. PaccMoTpeHue IpenioxKeHHH 110 yIydIIeHrIo KadecTBa paboTh YUPEKICHHS.
(Hosropomosa T.I'. - npexcenarens MECTHOTO OTHENEHNS] POCTOBCKOI 06IacTHO

O6mecTBeHHOM opranuzanuu «O61ecTBO HMHBAIIUIIOBY )

ITo mepsomy Bompocy cmymramu Jlosumy I'.A., KoTopas O3HAKOMHMIA
IPUCYTCTBYIOIIMX C MTOTaMH IMPOBEJEHHOTO MOHHUTOPHMHTA COLMAIBHBIX YCIYT,
NPOBENICHHOr0  Cpely MOoJTydaTeleld COLUHAIbHBEIX yCIyr B 3-em kBaptane 2016
rona. B aHkerupoBanun mpuHsiyM yyactue 140 monmygaresel cOnManbHBIX YCIyT
Ha JIOMY. PesynbraThl MOHHTOPHHIa IIOKa3ald  BHICOKYIO CTENeHb
YOOBIIETBOPEHHOCTH Ka4eCTBOM YCIYT, IPEJOCTaBIsIEMBIX B (DOPME COLAAIBHOIO
00cITy)KMBaHHUSA Ha IOMY.

ITociie 06paboOTKH aHKET BHISBIEHO cleayrolee:

1) Tlony4aroT couuansHele yeinyru Ha goMmy Gonee roma 120 uenoBex wiu 86%
pecnoHneHToB, MeHee | roma 20 denoBeka win 14%.



2) YIOBIeTBOpEHBI PE3YJIBTATOM OKA3AHHBIX COLMATBHEIX YCIYT B TIOJTHOM
obseme -140 genosex (100%).

3) OTHOWEHHEM COLMANBHOrO PaGOTHUKA YIOBIETBOPEHBI B MOTHOM mepe 139
ONMpomeHHBIX (99%0), He B momHOM Mepe — 1 genosek (1%).

4) KauecTBO IpenocTaBiIseMBbIX YCIyT OLEHHIIM Kak Bhicokoe 106 rpaxzaas (76%),
Kak cpennee 34 pecnionznenta (24%).

5) IlocoBeTyoT CBOMM pPOACTBEHHHKAM W 3HAKOMBIM oOpaTHThCS B JaHHOE
YUPEXCHUE 32 NOTy4eHHEM COLHANbHEIX yeayr 140 genosek (100%).

6) Iloxxemanuii BEICKa3aHO He GBLIO.

CoBeroM OBIIM U3ydeHBI pe3y/bTAaTEl HE3ABHCHMONW OIEHKH KadecTBa
OKa3bIBAEMBIX YUYPEKIECHHEM COLMAIBHBIX YCIyr, HPOBOAMMOrO Ha caiite
Bonrozosckoro paifoHa ¢ MOMOIIBIO HHTEPAKTHBHOTO ompoca. 110 cocTOSHUIO HA
30.09.2016 rona B ompoce npuHsUHM yuactre 230 pecronnenTos. o pe3ysibTaTraM
onpoca 91% pecroHIeHTOB OLIEHUBAIOT IIPEIOCTABICHHbIE CONUANbHbIE YCIIYTH Ha
«OTIMIHOY, 5% - «XOpOIIo», 4% - «yIOBIETBOPUTEILHO.

neHBI COBETa 03HAKOMHIIHCH C 3alHcsMA B «KHure obpanieHnii Y4pexACHHUs.
3a 9 mecsamnes 2016 roga B KHUTE 3aperucTpUpoOBaHo 22 oOpalleHus OT rpaXaaH,
OOpaTHBIINXCS B yUpeK/ICHHE U BEIPA3UBIINX CBOKO G1aroapHOCTb COTpYAHHKaM
M PYKOBOACTBY LleHTpa 3a Ka4ecTBO NpefoCTaBIeHHEIX yeuyr. JKano6 Ha paboTy
YYPEXIEHHUS He MTOCTYIIAIO.

Pemnin:
1.IIpUHSTE K CBeJEHHMIO pe3yJbTaThl aHKETHPOBAHHS COLMAMBHEIX yCayT,
IIPOBEZICHHOTO  Cpe/lu IIoyvaTeledl COUMANBHEIX YCIyr B 3-eM KBaprame 2016
roja.

2. Ilposectu B 4-om kBapraie 2016r. aHKETHPOBAHHE OCTABLIMXCS noyyqarenei
COIHAJIBHBIX YCITYT.

ITo BTOPOMy Bompocy BeicTynuina Hosropogosa T.T., ona MpEJIONKUNA;
= NPOJIOJKHTE HH(GOPMUPOBAHKE MONyYaTeNell COLUANBHBIX YCIYr 06 ycayrax
IpelO0CTaBIISIEMBIX yUpeKIeHHEM qepes UHTEpHEeT-CaiTEHI, CMHY,
HH(OPMAIMOHHBIE CTEH/IEL, PACIIPOCTPAHEHNEe GYKIIETOB CPed HACENEHHUS,
- 03HAKOMHTE C OQUUMATBHEIM CAHTOM YUPEXICHHS U CTPAHUIEH YUpexaeHHs Ha
caliTe MHHHCTEPCTBA TPyda H COLMAIBHOTO DAa3BUTHS POCTOBCKOHM 061acTH
COTPYNHHKOB M KIMEHTOB, IONYYalOIlMX YCIYT'M Ha Kypcax MOBbIIIeHUs
KOMIIBIOTEPHOH IPaMOTHOCTH;
- TPOJO/DKMTE MOHHTODHMHI KadeCTBa OKa3aHHsS COLMANBHBIX YCIYr Cpeau
NoJTyvaTeield COLUaIbHbIX YCIIYT;,
- TPONOIDKUTH H3ydeHHE U BHEIPEHHE B IPaKTHKY paboTsl yupexaeHus
MHHOBAI[HOHHBIX TEXHOJIOTHH, MO3BOJMIOIMX PACIIMPHTh CHEKTP COUMANBHBIX
YCIIyr, MOBBICUTH HMX Ka4ecTBO M 3(Q(dEeKTHBHOCTB, 4 TAKXKe MOBBICHTH KaueCTBO
NPOXXUBaHHMS IPAXKIaH B CTAIIMOHAPHEIX OT/IEIEHHUSIX.

Pemnin:
IIpUHATE TpenIoXeHus Mo YIIyHIIEHUIO Ka4ecTBa paboThl yUpekIeHuUs.
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