IIpoTokosa Ne 3
3acenanus paboyei rpynnbel O0LIeCTBEHHOTO COBETA Jisl OLEHKH
kavecTsa paborel MBY IICO Boaromonckoro paiiona

cr. PomaHoBcKas &%  O& 2016r.
IlpucyrcrBoBaJm:

Hosropoznosa TaTesina ['puropbeBHa — IpencenaTellh MECTHOIO OTIEIeHUS
Pocrosckott obmactroit O01mecTBeHHOM
opranuzanuu «OO0IIeCTBO HHBAIUIOBY,

Yupkosa TaresHa BiagumuposHa — IpeaceiaTeNb MECTHOTO OTACICHUS
Pocrosckoii o6macTHOI opraHu3anuu
Obmepoccuiickoit 001IECTBEHHOM
OpraHM3aly UHBATUAOB «Bcepoccuiickoe
opzreHa Tpynmooro KpacHoro 3HaMenu
OOIIECTBO CIIETBIXY,

[lennepyx Ceeriana IOpbeBHa -  mpejcenarens BolromoHCKoro xeHcoBeTa
PocToBckoro pernoHampHOro OTAeIeHHs
obmecTBeHHOM opranu3zanuu «Coro3 XKeHIMH
Poccun»

Hpﬂmamenbl:
Jlosuna I'amuna AnexcanapoBra - gupekrop MBY 1ICO BonrogoHckoro paiona,
3apenyromme otaenennit MBY LICO Bonrogonckoro paitona,
criermanuctsl LlenTtpa.

IToBecTka qHs:

1.06cyxeane HMTOrOB MOHWTOPHHIA [OJydaTeled CONHMANbHBIX  YCIYT,
IIPOBENEHHOTO BO 2-oM kBapTaje 2016 roja.
(JIosuna I'.A. — mupexrop MBY 11CO Bonrogorckoro paiiona)

2. Mzyuenwne nokasaTemneil, XapaKTepU3yIOIIUX 00IIHe KPUTEPUY OIIEHKH KauyecTBa
OKa3aHUs YCIIyT.
(Hosroponosa T.I'. - mpencenarens MecTHOTO OT/elieHHs: PocToBCKOM 061acTHOM

ObmectBenHo oprarusanuu «OOIIECTBO HHBAIHIOBY )

ITo nepsomy Bompocy: BeicTymmia Jlozuna I'.A.
PesynbraThl MOHUTOpHHIA IIOIydaTelled COLMATBHBIX YCIYT, IPOBEIECHHOTO
BO 2-oM kaprane 2016 roma mokasand BBICOKYIO CTEIEHBb Y/OBIETBOPEHHOCTH



KauecTBOM YCJIyT, IPEIOCTaBIsIeMBIX B (GopMe CONMAIBHOTO OOCIy)KMBAaHHUS Ha
JIOMy U B CTallMOHape.

Pemrum:
1 IlpuHaTs pe3ynbTarsl AHKETHPOBAHUS TIONTydareleld COLMANBHBIX YCIYT,
IIpoBeIeHHOro Bo 2-oM kBaptaie 2016r. (IIpunoxenue 1)
2. IlpoBecTH aHKeTUpOBaHWE IIONydaTelledl CONMANBHBIX YCIYr B 3-eM KBapTaie
2016r.

ITo BTOpOMY Bompocy: BoicTyniia Hosropomgosa T.I'.

Usyuanuce mokaszaTelM, XapaKTepU3yIOIIHWe: OTKPHITOCTh M JOCTYIIHOCTb
uHpOpManud 00 OpraHu3aliyd, KOM(MOPTHOCTh YCIOBUM IIPEJOCTABIICHU
COLHMANBHBIX YCIYI U JOCTYIHOCTh UX IMOMYYEHUsI, KOMIETEHTHOCTh PaOOTHHKOB
OpraHM3alM¥ U YIOBJIETBOPEHHOCTh KaYECTBOM OKa3aHWs YCJIYT, YTBEPXKICHHBIE
IIPUKA30M MHUHUCTEPCTBA TPyda W COLUAIBHOIO 3aIllUTHl HaceleHHs Poccuiickon
Deneparmn ot 08.12.2014 1. Ne 995 «OO yTBEp)KIEHHMH IIOKa3aTelEH,
XapaKTepU3yIOIIUX OOIMe KPUTEpUM OLEHKHM KadecTBa OKa3aHWs YCIyT
OpraHHU3alMsIMUA COIMATBHOTO 00CITyKUBAHH.

Pemmin:

B mensx moseIeHus] YPOBHS UH(MOPMALMOHHOM OTKPBITOCTH O JESITEIBHOCTU
OpraHW3alMM A obecmedeHWs  IojydaTelled  CONUaJbHBIX  YCIYT
NOTIOJIHUTEIRHONM HMH(pOpManuedl o KadecTBe paOOTBI OpraHM3aluy IIPUBECTH
mestensHocte MBY  1ICO BonromoHckoro paiioHa B COOTBEICTBHE €
IEeHCTBYIOIUMYU TpeOOBaHUIMH.

[Ipencenarens coOpanus %i@ T.I''HosroponoBa

CekpeTtaps coOpaHus M/% - H.M.JIo3uHa



Ipunoxenue |

Otyer o nposenenun MOHHTOPHHIa
Ka4uecTsa H 10CTYNHOCTH NPeJ0CTABICHHS MYHHIMIAIbHBIX yeayr
Ha JOMYy

Mynununansaoro 61omkeTHOro YUpeXaeHHUs
«LleHTp commanbHOro 06CTyKUBARMS TPa¥XKAaH MOXKUTIOTO BO3pacTa U MHBATUIIOBY
Bonrogonckoro paiiona
3a 2-oi kBapTan 2016 roma

Bo 2-om kBaprane 2016 roma B aHKETHPOBAHWM TPUHSIIM y4acTHe 69 momyuaTeseii
COLHANBHBIX yCiyr Ha oMy. Ilocne 06paboTku aHkeT BBISBIECHO clenymolee:

1) Ilomyuaror coumansHBIe yemyrn Ha gomy Oonee roma 65 wuenosexk uian 94%
PECTIOHICHTOB, MeHee | roma 4 yenoseka wiu 6%.

2) YII0BIeTBOPEHEI pe3yIIbTaTOM OKA3aHHEIX COLHANBHBIX YCIIYT B MOJIHOM 00beMe -68
qenoBek (99%), He B moHOM 06BeMe -1 YenoBek (1%).

3) OrHomeHHeM  COIMANBLHOTO pabOTHUKA YIOBIETBOPEHBI B MOJHOIN mMepe 67
onpormeHHsIX (97%), He B HoNHOI Mepe — 2 genoBeka (3%).

4) KauecTBo mpenocTaBiiseMbIx YCIIYT' OLICHUITA KaK BBICOKOE 67 rpaxnan (97%), kak
cpennee 2 pecrionnenta (3%).

5) Tlocoseryror  cBoum POICTBCHHUKAM H 3HAKOMBIM OOpAaTHThCS B AaHHOE
YIPEKICHUE 3a MOTyIEHUEM COIMATIbHBIX ycryr 68 genosex (99%) ¥ moka He 3HAIOT -
1 yenosex (1)%.

6) Iloxemnanus, KOTOpBIe BEICKA3AIH obcmyxuBaeMsIe:
- YTOGHI B OTHENeHNH GBLT MeS, paboTHuK (2 yenoBeka (OCONe2));
- OITATHBAEMBIH NIPOE3N 171 MeAl. paboTHUKa (2 YenoBexa (COCMONe2)).

Ot4er o nposenenun MonnTopunra
KaecTBa H 10CTYNHOCTH NPEA0CTABIEHHS] MYHHIHNAIbHLIX yeqayr
B CTallHOHApe

Mynununanssoro 6romkeTHoOro ydapexnenus «LlenTp counansroro
O0CITyXKMBaHUS TpaskIaH MTOKMUIOr0 BO3pacTa u HHBaIUA0B» Bonrogouckoro
paiioHa 3a 2-0ii kBaprtan 2016 rona

Bo 2-om xBaprane 2016 roma B dHKETHPOBAHMH MPUHAIN ydacTie 20 momydaresieil
COLMANBHEIX yCIyr B cTaunoHape. Ilocne 06paGotky amker BBISIBIIEHO ClIeIYIOLLEE:



1) Tlonmy4aroT conuanbHEle yCIyrd HeonHOKpaTHO 10 wenoeka (50%) pecroHAEHTOB,
BriepBele - 10 genosek (50%).

2) CunraoT, 9TO XOpONIIO HH(OPMHPOBAHEL O paboTe YUPEXKASHHS M TOPSIKE
IIPEIOCTaBICHUS CONMAaNbHEIX yeuyT 20 genosek unu 100% mpokuBaroILuX.

3) Bee pecnionnients 100% OTBETHIIM, YTO UX IMOJNHOCTBIO YIOBIETBOPSIOT YCIOBHS
NPeOCTaBIeHHS COMUAIBHEIX YCIyr (Mebenb, 000opy1oBaHME U T.1.).

4) KoMIeTeHTHOCTBIO W  BEXIMBOCTBIO IIepcoHana  ynoBaeTBopeHbl  100%
OIIPOIIEHHBIX.

5) CumraroT, yTo paGOTHUKK OpPraHU3AIMH BEXIUBEI U J0OpOKENaTeIbHBI BCerna 1 B
000H CUTyallud Tak)Ke BCe yYaCTHUKH aHkeTupoBaHus (100%).

6) Bce 20 onpomeHHBIX OTBETUIIN, YTO OYepe/Ib Ha 06CITyKUBAHUE OTCYTCTBYET.

7) B crammomape 20 dwemoBek (100%) IIONHOCTBEO YHOBIETBOPEHBI KAYECTBOM
IUTaHMUS.

8) KauectBo ybOopku HOMGI.T.IGHI’Iﬁ, OCBeIlCHHE, TEMIIEPATYPHBIM PEXKUM MOJHOCTHIO
YAOBJIIETBOPAIOT 100% TIPOXKUBAIOIITHX.

9) Bce mpoxxuBarope MOIHOCTHIO YIOBIETBOPEHBI YCIOBUSIMH XPaHEHUS UX JIMYHBIX
BeIleil.

10) IIpoBOAMMBIMH MEPONIPHATHSIME HOJIHOCTHIO yIOBIETBOPEHbI 19 yenosek (95%),
yacTH4HO 1 gemoBek (5%).

11) IlocoBeroBanu OBl CBOMM 3HAKOMBIM OOPaTHTBCA B JAaHHOE YuUpeXIeHWe 3a
TONy4eHHEM COUHanbHEIX ycayr 17 denosek (85%), moka e 3HaroT 3 uenoseka (15%).



