NOPAAOK U AJII'OPUTM

npoBeeHHs] HE3aBHCHMON OIIEHKH Ka4ecTBa pad0Thl MyHHIIUIIAILHOIO
yupesKIeH s COIHAJbHOro 00C/Iy;KMBaAHHUS

L Hactosmmuii ITopsaok MpoBeIeHHs HE3aBUCUMOM OIICHKH KayecTBa
paGOTHl MyHHIMIATBHOIO YIPEKASHHS COIUATBHOIO 00CITy KUBaHMS
pa3paboTaH B COOTBETCTBHU C HOPMATHBHO-TIPABOBBIMHU aKTaMH.
1. ®enepansbiii 3akoH 0T 21.07.2014 roga Ne256-®3 «O BHeceHHH
W3MEHEHHH B OTIETbHBIE 3aKOHOAaTeNbHEIE akThl Poccuiickoi denepanuu
II0 BOIIpOCaM IIPOBENEHUs HE3aBUCHMOM OIEHKH KadecTBa OKa3aHUs yCiIyT
OpraHu3alMsaMy B chepe KyIbTyphl, COIAATEHOTO 00CITyKUBAHNS, OXPAHbI
3I0POBBSI U1 00pa30BaHUAY,
2. Vka3 Tlpesunenta PO ot 07.05.2012 1. Ne597 «O meponpusiTHsiX IIO
peau3alyy rocyJapCTBEHHON COIMAIBHON TTONUTHKI;
3. TlocranosnenueM IlpaButensctBa P® ot 30.03.2013 r . Ne286 «O
(GOpMHpOBAHMM HE3aBHCHMOM CHCTEMBI OLEHKH KauecTBa  pabOTsI
OpraHu3aIyii, OKa3bIBAIOIIUX COUAIBHbIE YCITyTH»;
4. TTucsmo Muntpyna Poccun Nel1-3/10/I1-5546 ot 26.09.2014 1. «O
HaIpaBJIEHUH PEKOMEHyEMOr0 NEPEYHsl MEPONIPUSATHH 10 OpTraHU3alUuH
npoBeieHus B cyObekTe Poccuiickon denepaliid HE3aBUCUMOU OIEHKH
KauecTBa OKa3aHMs YCIIyT OpraHu3alisIMU B cepe KyIbTypHl,
COIMAIBHOTO 0OCIIy)KHBaHUS, OXPaHbl 37I0POBbsI X 00PA30BAHMUSY,
5. Tlpuka3 MunTtpyzna P® ot 30.06.2014 r. Ne425n «O6 yTBEep)ACHUH
TTprMEpPHOTO MOJIOKEHHUS O TIONEYNTETFCKOM COBETE OpTraHU3aInH
COITHAIBHOTO OOCITY)KABaHHUM,
6. ITpukas MunTtpyna Poccuu ot 08.12.2014 r. Ne995n «O06 yTBEepXAeHHH
HoKazaTeJel, XapaKTepU3yoIUX 00Ie KPUTEPUHU OLCHKH KadecTBa
OKa3aHHUs yCJIyT OPraHu3aI[sIMH COLUAIBHOIO O0CIIYKMBAHUS;
7. Tlocranoiernue IIpasutensctBa PO Nel239 ot 24.11.2014 r. «O6
YTBEpIKICHAHN [PABUII Pa3MEIIeHHs U 0OHOBIEHHA HH(YOPMAIHH O
MOCTABIIMKE COLMAIBHBIX YCIYT HAa OQUINANBHOM CalTe ITOCTaBIIMKA
COLMANBHEIX YCIYT B HHPOPMAMOHHO-TEIEKOMMY HUKAIIHOHHOM CEeTH
«nTepHeTY;
8. INpukasz Muntpyna Poccun Ne886 ot 17.11.2014 r. «OO6 yTBep)KIeHAH
[Mopsimka pasMelneHus Ha OQUIUATIBHOM CaiTe IMOCTaBIMKA COLUANBHBIX
ycIyr B HHGOPMAIMOHHO-TEIeKOMMYHHKAIIMOHHOH ceTr «HTepHeT» U
0OHOBIIeHHsT MH(OPMAIHK 00 3TOM IOCTaBIIUKE (B TOM YHCIIE
coflepXKaHus yKa3aHHO! HH(OpMaLH 1 GOPMEI €€ MPeTOCTaBICHHUS)).
HezaBucumas olleHKa KaueCTBa OKa3aHWs COLMANIBHBIX YCIYT SBIISCTCS
0J[HO 13 hopM OOIIECTBEHHOTO KOHTPOJISA ¥ MPOBOJUTCS B LENAX
IpeNOCTaBIEH s TIOMydaTelsIM COLUAIbHBIX yCIyr HH(GOpMAaIul O



Ka4eCTBC OKa3aHHUA YCIIYT, a TAKXXEC B LECJIAX IIOBEIIICHUA Ka4€CTBA HX
ACATCIBHOCTH.

II. AJITOPUTM NPOBEJEHUS HE3aBUCHMOM OLEHKH

. YTO4YHEHME NepeYHs MOABEIOMCTBEHHBIX YUPEXKACHUM.

Omnpenenenne kpurepreB dQPPEKTUBHOCTH ACSITSIFHOCTH YUPESXKISHUS Ha
OCHOBE peKoMeHaanuii MUHTpyaa PocToBckoii o6macTw.

C6op u 006001meHNe HHPOPMAINH O KauecTBe pabOThl YUpPEK ASHHUS.

AHanmn3 nHGOPMAIIMOHHON OTKPBITOCTH JEATEIBHOCTH COIHAIBHOTO
yUpexIAeHUs, aKTyaIbHOCTA CBEACHUU O NESITeNbHOCTH MYHHIIATIAIEHOTO
YUpEeXXJIeHUs, pa3MEeIIeHHBIX Ha OQUIMATBHBIX CaliTax OpraHOB BIIACTH B
CETH MHTEPHET, a Takke Ha 0QUIUAILHOM caiiTe (Www.bus.gov.ru).
MonuTOpHHT 00IIIECTBEHHOIO MHEHHSI TOTpeduTene yciIyr, 00mecTBeHHbBIX
opraHuzamnuii, IpPoQPecCHOHATBHBIX U OSKCIEPTHBIX COOBINECTB O
JESITEIbHOCTH MYHHUIMIIAIBHOIO YUPEXIeHUs, KadecTBe MX pabOTHl B TOM
YlClie C IOMOINBI0 MHTEPAKTUBHOI'O aHKETUPOBAHUS KIIUEHTOB YUPEXK ACHUS
U HX TnpeacTaButTeneil. AHamu3 wuHOpMANMH O KadecTBe pabOTHI
YYpEXIAEHUN, pa3MeIleHHON B CPEICTBaxX MaccoBod  HH(OpMaIMu U Ha
HHTepHeT-canTax.

CocraBneHre pedTUHIOB IE€ATEIBHOCTH YUPEXKICHHM I ITOATOTOBKH
YIPaBIECHYECKUX PEIICHUH 10 ITOBBIIIEHUIO KaYeCTBa U IOCTYITHOCTH YCIYT,
IPEeAOCTaBISIEMBIX YUPEXKICHUEM.

Ob6mecTBeHHOE 00CYXICHHUE PE3YJIHTATOB OIEHKH.

Pasmemienne u oOHOBIIEHNE HAa OQUIIMAIBHBIX caliTaX MHHHACTEPCTBA
u B CMU undopmanuu: 0 NpOBENEHUN HE3aBUCHMOM OIIEHKH KadyecTBa
paboThl MYHULHWINAJIBHBIX YUYPEXKACHUH,  JEATSIBHOCTH H pPelIeHUsIX
OO1IecTBEHHOTO COBETa, pe3ylbTaTax OIEHKH KadecTBa PabOTHI
MTOIBEIOMCTBEHHBIX MyHHimnaJILHHx YUpEeXAEHUU, O peUTHHrax Hux
IEeSITEIBHOCTH, O MEPONPUATHUSAX 10 MOBHIIICHUIO Ka9eCTBa YCIIYT.

Opranuzanys B OABEAOMCTBEHHBIX MYHHUITUIIATBHBIX YUPEKICHUIX
BBIE3/THBIX MEPOIPUATUNA C ydacTHeM wWieHoB OOIEeCTBEHHOI'0 COBETa IO
BOIIPOCAaM YIy4IlIeHHs Ka4eCTBa IPEeOCTaBICHUS COIMATBHBIX YCIIYT.

OpraHuszanyss  CEeMHHApOB, COBEIIAHUH, «KPYIJIBIX  CTOJIOBY,
KoHGepeHnwi ¢ yaactueM wieHoB OOIIeCTBEHHOr0 COBETa, OOIIECTBEHHBIX
OpraHu3alyii Mo BOMNpOocaM MOBBIMEHUS 3()PEKTHBHOCTH eITeILHOCTH
MYHULIAIAJIEHOTO YUPEXKIEHUS.

. IlogroroBka mpakTHYECKHX  MPEJIOKEHUH IO TOBBIIIEHUIO KadecTBa
paboThl YYpeXXJEHHS C LEeIbl0 YTOYHEHHWS I[UIAHOB MEPOINPUATHHA 10
YIy4IIEeHUI0 KadecTBa paboTHl  MOABEJOMCTBEHHOTO  YUPEXKIAEHHUS,




IPOBEIeHUs OLEHKH 3()(HEKTUBHOCTH pabOTHI pyKOBOAUTENEH H paOOTHHKOB
YUPEKICHUS.
IToaroToBKa peKOMEHIAUWN JUISl TTOABEIOMCTBEHHOIO YUpPEXKICHHUS
IO YIIyYIIEHHUIO KAYeCTBa MPEJOCTaBIeHHs COI[HATBHBIX yCIYT.
7. Peanusanus MEPOIIPUSATHI MO IOBBIIIEHUIO KauecTBa pabOThl yUpeXKICHHU.

MOHHUTOPHHT peayi3alliil PYKOBOAHUTEIEM IIOABEAOMCTBEHHOIO YYPEXKIECHHUSI
pemenunit  OOIIECTBEHHOTO coBeTa 00 OHeHKe paboThl MYyHHIUNAILHOTO
yUpexaeHus H npemioxeHni OOIIeCTBEHHOTO COBETa M0 YIyYIIEHUIO KauecTBa
paboThl MYHHIIUIIATEHOTO YUPEXKACHUS.

AHanu3 oT4eTOB PYKOBOIHUTEA OLUCHUBAEMOTO MYHUIUIIAIBHOT'O YIPCIKIACHUA
0 peaJin3aliiy IIJIaHOB MCpOHpI/IHTI/Iﬁ I10 YIIYUYIICHHUIO Ka4e€CTBa paGOTBI.

ITyGmuuHBIH OTYET PYKOBOIUTENS YIPEXKICHUS Ha 3acefaHuIX OOIEeCTBEHHOrO
coBerTa.
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