
TIOPflAOK II AJIIOPI,ITM

rrpOBeAeH ufl He3aBrrCI.IMOfi OIIeHKH KarIeCTBa paoOTbI MyHIIIIUIaJIbHOIO

yqpe?I(AeHrls coquaJrbHoro o6c.nyxulBaHrlfl

I. Hacroxrqufi llopxgox rrpoBeAeHvrfl.He3aBucnrvrofiolleHKrlKaqecrBa

pa6oru MyHrIq[[ElJIbHoro frpe)KAeHrlt coqnaJlbHoro o6crryxuBanvrrr

pa:pa6oraH B coOTBeTcTBlIlI C HOpMaTI{BHo-IIpaBOBIIMII aKTaMu :

1. @e4epansnnfi 3aKoH or 2L.07.2014 roAa J\b256-O3 (O BHeceHur

Lr3MeHeHVfi e orAeJrbHbre 3aKoHoAareJIbHbIe aKTbI Pocczfictcofi @e4eparptu

rro BolpocaM rrpoBeAeHr4r He3aBllclluofi oqenKrl KarlecrBa oKzulanurs. y cnyt

opmHr.r3aqklnuu n cQepe KynbTypbl, coqLlallbHoro o6cnyxllBauvIfl,' oXpaHbI

3AopoBbt n o6pasoBanvfl>>;

2. Yxaz flpesu4enra P(D or 07.05.2012 r. Ns597 <<O rvreporpv;trl{nx no

peanu3arll4l{ ro cyAapcrBeHHofi cotlualnuofi TIOJILITTIKLD) ;

3. fIocranoeJIeHLIeM llpaeurenrcrsa PO or 30.03.2013 r . Ns286 (O

QoprvlnpoBannvr negasucuNaofi crlcreMbr oIIeHKIlt KaqecrBa pa6orrr

opraHrl3allut, oKa3blBarorllax coquaJlbHble ycnyrLD) ;
4. flucrrvro MunrpyAa Poccun J\bll-3lI0n-5546 or 26.09.2014 r. <<O
HarrpaBneurlrl peKoMeHAyeMoro [epeqH-tt Mepolp wstuir. ilo opraHu3arlvv

rrp o B eA eH ux y cy 6'serre P o c c zfi cro ft @ e.qep aq uI4 He3aBucuwofi . oIIeHKTI

KaqecrBa oK€BaHLI{ ycnyr opraHLI3aIILItMLI n cQepe KyJlbrypbl,

c oUu €UrbHo ro o 6 cny )iriLlBarrprfi, oxp aHbI 3Aop oBbt n o 6p as o BaHkIfl>> ;

5. flpuras Mznrpy4a P@ or 30.06.2014 r. Irs425H <06 yrrepxAeHlarl

llpulaepuoro rroJlonteHla{ o noueql{TeJlbcKoM coBere opraHI,r3aqkTll

coqll€ulbHoro o6cly)KLIBaHTID) ;

6. flpraxa: MunrpylaPoccuuor 08.12.2014 r. Jtlb995n <<06 yrnepx{,{eHl{LI

rroKa3aTelefi , xaparrepu3yloqux o6que KpLITepurI oUeHKrI KaqecTBa

oKa3aHLTrrycnyropraHv3aIIkrflMr4COIIIIaJIbHoroO6Crry)KlzBaHklfl>>;

7. flocranoBrleHlle llpanurenbcrBa P@ Ne1239 or 24.11.2014 r. <06

yrBepxAeHr{Lr rpaBI{JI p€BMeITIeHI{f, LI O6HOBI eHvrs. VUQ OpUaquu o

rrocraBrrluKe coqlrrlJrbHbrx ycnyr Ha o QuquaJIbHoM cairre rrocraBIrILIKa

coqpr€urbHbrx ycnyr n uuQ oprvraIIrIoHHo-TeJIeKoMMyHIlKaIILt oHnofr ceru

<I4nrepuen>;
8. flpura: Munrpyga PoccIEu llb886 or 17.11.2014 r. <<06 yrBepxAeHLII4

flop.rgxa pa3Merrlennfl.Ha o$r.rquanbHoM caftre rrocraBrlluKa coIII{€uIbHbrx

ycnyr n unSopMarILroHHo-TeJIeKoMMyHrIKaIIzonnofi cerl{ <<I4nrepueD) u

o6nogreHrax un@opMalluu o6 erou rocTaBlqvxe (n ToM qI{cJIe

coAep)KaH vfl, yKa3allrofi unsopMaquu u Sopurr ee npeAocraBnenurl)>.

HesaeucuMa{ orIeHKa KarrecrBa oKa3aHrlf, coquaJlbHbrx ycnyr flBlIflercfl

oAsofi zs Sopvr o6qecrseHHoro KoHrpoJUI I{ 11poBoAvlTcs. B IISJISX

rrpeAocTaB IIoauA rloJl1nraTentM coIIXzIIIbHbIX ycJlyr nn$oplaaqilu o



KaqecTBe oKiBaHLrf, YcnYr, a raKxe B rleJrrx rloBbrllreHug KarrecTBa vx

AerTeJrbHocTLr.

IL A.nroplrrM rrpoBeAeH[s He3aBrrc[Mofi oqeHKlr

l. Yro.rHeHr{e rrepeqHr rroABeAoMcrBeHHbrx frpe)KAeHnfi.
2. Oupe4eneHlre Kprrrepuen eQQerrLIBHocrIl Aef,TeJrbHocrlr frpexAeHns, Ha

ocHoBe peKoMeHA apit Mr4HTpyAa Pocroecrofi o6nacrra.
3. C6op u o6o6qenue unQopMalluu o KaqecrBe pa6oru yqpexAeHur.

Ananus un$oprraaqnonnofi orKpblTocrr{ Ae.flTenbHocrr.r coquaJrbHoro

frpex.{eHvrs., aKryaJrbHocrrl cne4enufi o Aef,TeJrbHocrr.r MyHtrrlr4[€urbuoro

frpex{AeHufl, pa3vrelrleHHbrx na oQuquarrbHbrx cairrax opraHoB BJracrr{ B
cerrr raHTepHer, a raK)Ke na o$uqr.ranbHoM caitre (www.bus.gov.ru).
Monuropzur o6qecrBeHHoro MHeHLt I uo'rpe6zreJre ycJryr, o6rqecrneHHbrx
opranu:aqufi, upoQeccuoHzrrrbHbrx v gKcrreprHbrx coo6rqecrn o

Ae{TenbHocTz MyHLrqurriulbHofo yqpex(AeHr.rrr, KarrecTBe r{x pa6oru B ToM
qklcJle c lloMorrlbro IIHTepaKTIIBHO|O aHKeTLrpOBaHVrg, KJr[eHTOB yqpeXAeHUrI

Lr ux [peAcraBurenefi. Ananzs unSoprvraquu o KaqecrBe pa6oru
yqpexAeHufi, pa^:ueulenHofi B cpe,qcrBax Maccosofi znfoprraaqprkr vr Ha

I4Hrepner-cairrax.
4. Cocrauenue pefiurHroB AetrenbHocrlr frpex(AeH uir, glt noAroroBKr{

yrlpaBneHrlecKl,rx peueuufi no rIoBbIIIreHr4ro KarrecrBa 14 AocrynHocrkr ycnyr,
npeAocTaBJrreMbrx rrpe)KAeHLreM.

5. O6qecrseHHoe o6cyN4enne pe3yJrbraroB orIeHKr{.
Pa:uerqeHkre u o6HosneHlle Ha o$uqnanbHbrx caittax MlrHrrcrepcrBa

n s CNIJz I nn$oprvrarlr{rr: o [poBeAeH]rr{ He3aBucuvroit orleHKrr KaqecrBa
pa6oru MyHkrrlnnarrbHbrx yrpex4eurEfi, Ae{TenbHocrpr 14 perueHr{flx

Obu1ecrseuHoro coBera, . p$yJrbrarax orIeHKH KarrecrBa pa6oru
rIoABeAoMcrBeHHbrx MyHrrqu[€IrrbHbrx yrpex4enufi, o pefirnnrax rix

AesTelbHocTr{, o MeponpufTuflx fro rroBbrrueHr{ro KaqecTBa ycnyr.
OpraHlrsa\Lrt B rIoABeAoMcrBeHHbrx MyHlrqu[€Lrrbubrx yqpe)KAeHr,rnx

Bble3,qHbrx Meponpusruit, c yqacrtreM qreHon O6qecrBeHHoro coBera rro
BOTIpOC aM yJrrrllleHllrl KaqecTBa rIpeAocTaBJreHLrr coqualrbHbrx ycJryf .

Opranusaqur ceMrrHapoB, conerqaHufi, (Gpyrnbrx croJroB),
ronQepeHrlufi c f{acrueM TIJIeHoB O6ulecrseHHoro coBera, o6qecrseHHbrx
oprauzsaqufi rro BorrpocaM [oBbrrrreHr4rr sQQercruBHocrr{ AerreJrbHocrr4
MyHLrrIUlELrrbHOf O yqpe)KAeHu{.

6. lloAroroBKa [paKTuqecK[x rrpeAJro]Kenzfi rro rroBbrrueHkrro KaqecrBa

pa6oru frpexAeHLrf, c rlenbro yroqHeHlrr rrJraHoB Meporpusruft ro

YN)^{IXEHLIIO KAIIECTBA paooTbr [oABeAoMcTBeHHoro rrpe]KAeHu_r,



rrpoBeAeHu{ orIeHKn s S S exrzBHocrl4 pa6orrr pyKoBoAllrelefi u pa6 orru4 KoB

r{pexAeHlltr.
flo,{roronKa peKoMenAaqufi .qnf, rIoABeAoMcrBeHHoro f{pex(AeHnt

uo ynrrmeHrrro KarIecTBa npeAocTaBJIeHkIrI coqn €ulbHbrx ycnyr.

7. Peatm3arlrur Mepolpr{f,rnfi uo rroBbrrueH}rro Karrecraa pa6orbl )qpexAenus..

Monuropr4Hr pe€urvrsar\r4vr pyKoBoAIaTeJIeM [oABeAoMcrBeHHoro frpe)KAeuvIs
penenufi O6qecrseHHoro coBera o6 oIIeHKe pa6oru MyHllqurr€ulbHoro

frpelr(AeHrd u rrpeAJroxeurEfi O6rqecrneHHoro coBera rro ynyqueHuro KarlecrBa

pa6orn MyHI{IIur€LIIbHoro frpexAeHl4f, .

Anarus orqeroB pyKoBoAureJrr orleHl{BaeMoro MyHrrqv[€ulbHoro frpex(AeH]IJI
o peaJru3arlrilr rrJraHoB Meponpusruit rto yn]queHrlro KaqecrBa pa6orrr.

lTy6nuunHfi orqer pyKoBoArrrels frpexAeHrrrr Ha3aceAaHI,IJIX O6qecrneHHoro

coBeTa.

Pyrono4lrreJrb
pa6ouefi rpyrrrbr O6qesrseHHoro co


