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3aceAaHun pa6o.refi rpy[rrbr O6rqecrBeHHoro coBera AJrfl oIIeHKIT

KarrecrBa padoru MEY IICO Bo.uroAoHcKoro pafioua (I{eutp)

cr. PouanoBcK€ul 31.08.2017r.

llponogn.n 3aceAaHrre: guprona Tamsua Bna4utvtltpoBHa npeAceAarenb

MecrHoro orAeneHr{r Pocroscrofi o6nacurofi opraH[3aIIrIId O6Iqepoccuficrofi

o6Ir1ecreennofi opraHlr3arllrrd r{HB€uIrIAoB <<Bcepoccuficroe opAeHa Tpy,uonoro

Kpacnoro 3nauenu o6qecrno cJlerlbx).

Ko.rru.recrno yqacrnrrKoB - 12 qeroBeK: qJIeHbI pa6o'refi rpyrlnbl

O6qecrseHHoro coBera, qreHbl flone.rureJlbcKofo coBera, trplrrnalueHHble JITIIIa.

Ilonecrrca,lHfl:

PaccnrorpeHr{e pe3yJrbraroB nesasucuNlofi oIIeHKLI KarlecrBa oKa3anurl

corlr4anbHblx ycrlyr MEy IICO BolroAoncKoro pafiona s2017 roAY.
(DopvrupoBaHure upeAnox onuit rro yJIf{ueHrIIo KarlecrBa [peAocraBJlteMblx

coqll€IJlbHbrx ycJlyr
xoA 3ACEIAHZTI:

IIo nepnorvry Borrpocy cJryruaJrr{ floroperoBy O. PI., uleua floue.rureJlbcKoro
coBera MEy IICO BolroAoncKoro pafiowa.

Olrra I4saHosHa o3HaKoMr4na npr4cyrcrByroqux c pe3ynbraraMll LIHTepHer-

^ orrpocoB, pe3ynbTaTaMlr MoHLrTopr{HIa KaqecTBa IIpeAocTaBJIeHIlf, coIII{UUIbHbIX

ycJryr', xoropufi rpoBoAr,rJra O6rqecrseHH€ul narlara r. BolroAoHcKa 16.08.20L7r.
(upunoxeHlae Jt|ll ).
Cnyuralu Jlorrany H. M. Haramq MuxafrnoBna o3HaKoMI4JIa fipncyrcrByloqnx 0
pe3yJrbTaTaMr4 MoHtrToplrHra yAoBneTBopeHHocTu KaqecTBoM oKa3aH['
corlr{€urbHbrx ycJryr ga 9 Mecsqes 2017 roAa (npnroxenue }tlb2), floKa3arelrflMvr)
xapaKTepu3yrou{rlMu o6que Kpr,Irepl{u oIIeHKLT KaqecrBa oKa3aHaf, ycJlyr MEy
qCO Borro4oncKoro pafioHa (upzloxeuue Nt3).

1 .

2.

OrAe.ltennq Pery;rrrarbr aHnerrrpoBaH[fl [oryqarerefi coqrlaJrbnblx
ycrryr OCO, COCMO, CPO sa 9 MecnIIeB 2017 roAa

O6cnyxeHo qenoBeK Ouporueuo qeJroBeK o/o onporueHHblx

oco 537 537 rc0%
COCMO 75 75 t00%

CPO 59 59 r00%
IIroro 671 671 l00%o



Peruulu:
1. VrnepAlrrb pe3yJrbrarbr negaeucrll\4ofi oIIeHKTI KarlecrBa oKa3aHnt

coUlI€IrIbHbIX ycJlyr MEy IICO BolroAoncKolo pafiona ga2017 rol,.

3a upunxrue perueHrl.r rrporoJlocoB€Iflo:
<3u - t2\eil. (100% rlpncyrcrByloqux);
<flporun> - 0.rer.
<Bor4epN€LIIocb) - 0 qen.

rlo nropoMy Borlpocy cnyuaru I[eHAepyK C. IO.
CsernaHa lOprenna BHecJra rrpeAno)Kenvrfl. tlo ynf{rrreHlllo Kar[ecrBa

rrpeAocraBJIeHLIrI COIII4ZUIbHbIX ycnyr:
- npo,qonx1TTb pa6ory uo uHSopMLrpoBaHLIro HaceJlenvrfl. o BuAax, $opruax 14

ycnoBLrrx rpeAocTaBJreHlr-f, coquaJlbHbrx ycnyr, oK€l3bIBaeMbIX MEy UCO
BolroAoncKoro pafiona qepe3 o$uquanurrrfi cairr centrsovr.ru, C\/fuI,

unSopivraqrroHHbre creH.qbr, paclpocrpaHeHrle 6yr<neron cpeArl HaceJIeHLIrI

BorroAoncKoro pafiona;
- npoAoJrxrrrb pa6ory rro rroBbIIueH]IIo rcnalnQuKalluu pa6oruzxon,

npo$eccuonalsuofi rloAroroBKe clequarll4croB;
- yJr1rtlrueH1ae MaTepIaaJIbHO-TeXHLIqecKoro o6ecueqenua I{enrpa;
- u3)n{eHr{e Lr BHeApeHrre B npaKTury e$Qeru4BHbrx }IHHoBaIIuoHHbIX rexnolorufi

r4 npoeKTon e c$epe oKa3aHr4r coqu€ilbHblx ycnyr rpaxAaHaM rroxklJloro Bo3pacra

LI UHB€LIII4.IIaM.

flpe,4ce4arenb co6paHl{t T. B.9uprona

Cexperapb co6paHuf, H. M. JIosnHa
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flpr,nroxenue N2 r nporoxoJry 3aceAaHux pa6oteir
rpyurrr O6qecrseHHoro coBera J{b4 or 31.08.2017r.

OTTIET
o pe3yJrbTaTax MoHrITopI{Hra KarrecTBa I| AocTyrIHocTrI

[peAocTaBJreHrrfl coqrlaJrbHbrx ycJryf

B qergx aHaJru3a KarrecrBa r,r AocryrlHocrl,I [peAocraBJreHaf, coquaJrbHbrx ycnyr
3a 9 MecflrleB 2017 ro,qa npoBeAeHo aHKerLIpoBaHrre [onfrarenefi coquarrbHbrx
yciryf.

OnporueH 671 rrctyrarenb coqua"IrbHbrx ycnyr (OCO - 537 rreJr., COCMO - 75
rreJr., CPO - 59 rreJr.). Oxnar cocraBr4Jr L00 % or o6rqero KonuqecrBa noJrfrarenefi
coqu€rnbHbrx ycJryr o6cnyxenHbrx c 01.01 .2017 ro 31.08.2017 (671uen.).

llo pesynbraraM o6pa6orru aHKer rloJqruarerefi coqnzrrrbHbrx ycJryr e OCO
BhrrBJreHo cneAyroqee :

l.Buepnue o6parrulr{cb 3a rroJryrreHueM coqv€ulbHbrx ycnyr - 529 qeroBeK (98,5oA
onporxeHnux), rroBTopHo - 8 .reroe ex (l,5Yo orrporxeHnrrx).
2.flomrocrbro yAoBnerBopeHbr KaqecrBoM, IroJlHorofi rr AocryuHocrbro un$oprvraquu
o pa6ore opraHla3alllztlr. corluaJrbHoro o6cnyxunanvrfl5 rrpeAcraBneHHoft rrpu nuqHoM
o6palqenuu, ro rere$ony 536 qeJIoBeK (99,80 onporueHnrrx), qacruqHo
yAoBnerBopeH - 1 .reros erc (0,2Yo orrporxeHuux).
3. Ycrosprflvtvr rrpeAocraBrrenLrs, coqlraJrbHblx ycJryr rroJrHocrbro yAoBnerBopeHbr -

535 onpoureHHblx (99,6Yo pecrloHAenroa), qacrl,IqHo yAoBnerBopeHbr - 2 qenoBeKa
(0,4Yo onpouleHunx).
4. flepnoA o)KI4AaHur B oqepe4r;aa rrpeAocraBJreHr4e ycnyr orleHr.rnrr KaK orcyrcrBrre
oqepeAr - 529 qeroBeK (98,5yo orrpoureHnrrx), He3Harrzrenrnrrfi reprroA o>rn4a:alas.
B orlepeAl4 - 8 .renoserc (I,SYo onporxeHnux).
5. 535 rloJrytlarerefi coqualrbHbrx ycnyr s OCO (99,6Yo pecrroHAenron) oxLrA€urrr
npI,IeMa K crrequaJrr{cTy Arrfl rroJrrreHr.rrr neo6xo4urr,rofi zuoopnraqull o pa6ore
opraHIa3aIII{Lr MeHee 15 rraunyr, 2 to:-lyqarerr coqrr€rJrbHbrx ycnyr n OCO (0,4yo
pecrroHAenron) or 15 ao 30 MLrHyr.
6. C.ruralor pa6ornuron opfaHI,I3arILtI{ 4o6poxeJrareJrbHblMr.I, Be}KJrr{BbIMlt vr
BHuMareJrbHbrMr4 BcerAa 537 .reroner (1 00% orporueHnux).
7. florHocuro yAoBnerBopeHbr ypoBHeM npoQeccuonalrnofi lpaMorHocrr4
(ronruerenrnocrn) pa6ornzroB opraHlr3arJvrvr 53T .reroner (100% onporreHnrrx).
8. flopr4KoM olJrarbr coqrrulJrbHbrx ycnyr ronHocrbro yAoBnerBopeHbr 537 .reroser

(100% orporneHnux).
9. CoxpaHeHr{eM roHQu4eHrlr{€urbHocrn vnSopMaur,rrl rroJrHocrbro yAoBnerBopeHbr
Bce orpomeHHbre lpax{AaHe - 537 qeroBeK (100% orpoureHHnx).
10. fleprroAr.rrrHocrbro [puxoAa coquaJrbuoro pa6orHr,rKa Ha AoM yAoBnerBopeHbr
rroJrHocrb to 537 qeroBeK (I 00% ouporreHnrrx).
1 1. OueparrrBHocrb perrreHrrr BoupocoB rroJrHocrbro ycrparrsaer 536 qeJroBeK (99,8yo
o[porueHnux), qacrlrrrHo yAoBJrerBopeH 1 .reroseK (0,2oA olpolreHnrrx).
12, 524 qeJIoBeKa (97,60A onpolueHnrrx) orMerrIJII4, rrro B p$ynbrare rroJryrcHkrs.
coIII{aJIbHbIX yCnyf rrpor{3oruJrr,r froiIoxI,ITeJIbHbIe r{3MeHeHr{f, KarrecTBa rrx )K[3Hr{,
crrnralor, rrro ((cKopee Aa>) 11 .reronex (2% onporneHnrrx), 3arpyAHrrorc.f, orBerr4Tb
2 .{eroser a (0,4Yo orrpoureHurrx).
13. floconeryror cBor,rM poAcrBeHHLrKaM pr 3HaKoMbrM o6parurrcr B AaHHoe
flpe)KAeHne 3a rroJryrreHrleM corILrurJIbHbIX ycJlyr (ecnn 6yger raK€ur ueo6xoAuuocm)



533 rreJroBeKa (99,30 orporueuHbrx), (oroKa He 3HaroD) - 4 rleJroBeKa (0,7Yo

orporueHnux).

IIo pe:ynbraraM o6pa6orxtr aHKer rronfrarerefi coquaJIbHbIX ycnyr s COCMO
BbLf, BJTeHO CJIeAyrOqee :

l.Buepnue o6parnJrrrcb 3a rronfreHrreM coqLI€lJIbHbIX ycJlyr - 67 setrcnex (89,3%

orpoureHnrrx), uoBropHo - 8 .reros erc (l0,7 Yo olrporueHnrrx).

2.VAosrerBopeHbr KarrecrBoM, rroJrHorofi u AocryrlHocrblo uuQoprr,rarylu o pa6ore

opraHr43arluu corlIaanbHoro o6cnyxuBaHvrs., npeAcraBlennofi rtpu JILttIHoM

o6paqenvlvl,rro rene$ony - 75 .renoeer (100% onpolneHnux).
3. Vcnoslrf,Mrr [peAocraBJreHlrr coquarlbHblx ycJlyr rroJlHocrbro yAoBnerBopeHbr -

75 oupoureHHblx (100% pecnoHAenroe).
4. flepraoA oxrrAaHur B oqepe4kr Ha [peAocraBJleHrle ycnyr oIIeHrInu KaK orcyrcrBue

oqepeAlr - 75 .reroner (100% orporueHnrrx).
5. T4 rroJrfrarenr coqnaJrbHbrx ycnyr n COCMO (98,7yo pecrloHAenron) oxI{A€uII{

rrpr{eMa K crreqnaJrrrcry Ar-f, rroJrfreHurl ueo6xoAnvrofi unQoprr,raqwr,r o pa6ore

opraHn3arllrlr MeHee 15 rvrunyr, 1 uonyrareJlb coIII{€urbHbIX ycJlyr e COCMO (l,3yo

pecrroHAenron) or 15 ao 30 Murryr.
6. C.ruraror pa6ornnron opraHrr3allilu 4o6poxeJIareJIbHbIMI{, Be)KJI}IBrIMII 14

BHr.rMareJrbHbrMr{ BcefAa 75 .renonerc ( 1 0 0% o[poureHnrrx).
7. flonnocrrro yAoBJrerBopeHbr ypoBHeM npoQeccuonalrnofi qpaMorHocrll

(rounereuruo cru) pa6oruuroB opraHu 3ar\nu 7 5 .reroser ( 1 0 0% orpoluennrx).

8. flopx4KoM orrJrarbr coqlr€urbHbrx ycJryr [oJlHocrbro yAoBJIerBopeHbI 75 .relosera

(100% orpoureunux).
9. CoxpaHeHr{eM ronsra4eHrlrraJrbHocru unSopMalluu rroJlHocrbrc yAoBnerBopeHbl
Bce orporueHHble rpDKAaHe - 75 .reronex (100% onpoureHnrrx).
10. flepuoAlrrrHocrbro rpuxoAa coqvarrbHoro pa6ourura Ha AoM yAoBnerBopeHbr
rroJrHocrbro 7 5 qeroBeK (I00% orporreHnrrx),
11. Oueparr{Buocrb perueHn r BorpocoB rIoJIHocrbIo ycrpausaer 75 qeroBeK (I00%
olporxeHnrrx).
12. 75 rreJroBeK (100% o[po[reHnrx) orMerrIJIrI, rrro B pe3ynbrare rloJr)rueHkrr.
coqll€ulbHbrx ycJryl'Ilpor,r3oruJlrr rroJloxlaTeJlbHbre ]I3MeHeHLIf KarIeCTBa I,IX )KlI3HrI.

13. lloconeryor cBor4M poAcrBeHnuxbrr,r kr 3HaKoMbIM o6parrarrca B AaHHoe

frpexAeHne 3a roJryqeHlreM corlrr€rnbHbrx ycnyr (ecnu 6y4er ralrafl. seo6xoAl,tuocru)

75 .reronex (100% orporreHnrrx).

flo peeynbraraM o6pa6orrrr aHKer noJlf{arenefi coquarlbHblx ycnyr s CPO
BburBJreHo cJreAyrcrqee :

l.Buepnne o6parzJrrrcb 3a nonfreHueM coIIuzuIbHbIX ycJlyr - 28 .rerouerc (47,5Yo
orporueHnrrx), [oBTopHo - 3 1 .reroyerc (52,5oh onporneHurrx).
2.VAonrerBopeHbr KarrecrBoM, rroJrHorofi u ,qocryrlHocrbro unQoplaaquvr o pa6ore
opraHkr3arlr{r{ corlt4zurbHoro o6crryxzBaHr4s., [peAcraBlennofi npu JII{.IHoM
o6paqeuuu, ro releQouy 52 rreJroBeKa (88,1% orporreHurrx), qacrlrrlHo

yAoBnerBopeH - 7 .rerosex (1 I,gYo orpomeHnrrx).
3. Cqnraror ycnoBrrrr rrpeAocraBJreHr{t coqu€ulbHbrx ycnyr AocryrIHbIMrI - 58
qeJroBeK (98,3yo pecrroHAenroa), He AocrynHbIMlI - 1 .reronerc(L,7Yo orlporueHnsrx).
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4. Oqenunaror 6naroycrpoficreo u coAepxaHlle rIoMeIrIeHI4f, opraHrl3allull

coqr€urbHoro o6crry)KvrBaHvrs. u repprlTopnv, Ha Koropofi ona pacrloJlo)KeHa KaK

xopouee - 5g.reronex (100% onpouleHnrx).
5. 100% pecrroHAeHToB oxlrAnJrlr rpueMa K crlequ€ull{cry AIrfl noJIfIeHLIrI

neo6xo4llrraofi nnipopMalluu o pa6ore opraHI,I3aIIru MeHee 15 rvrunyr.

6. C.ruraror pa6ornnron opraHn3aIII4tI ,4o6poxeJlareJlbHbrMll, Be)KJInBbrMrI u

BHuMareJIbHbIMrI BcerAa 59 .renosen (100% orpolueHnrrx).

7. flounocruo yAoBnerBopeHbr ypoBHeM upotpecczonanrnoft fpaMorHocrll
(ronauerenrnocna) pa6ornuroB opraHu3arlvrvr 59 qenoeer (100% orpoureHnrrx).

8. VAosnerBopeHbr ycroBrlsMlr rrpeAocraBJleHut coqLI€IJIbHbrx ycnyr B ToM qucJle:

- )KLrJrbrM noMerrleHkreM y.qoBirerBopeHrr 59 qeroBeK (I00% orporreunux);
- H€rrrurrnerra o6opyaoBaHr4f, Anfl rrpeAocraBJleHuf, coqEaJIbHbIX ycnyr yAoBnerBopeHbr

59 .reronex (1 00% otlpolueHunx);
- yAoBnerBopeHbl rrrlraHneM 59'{eroserc (1 00% orpolueHnrrx);
- ue6emro, MrrKrrM rrHBeHrapeM yAoBJlerBopeHbr 5g.reroser (100% onporueHuux);
- rrpeAocraBJreHrreM coqu€urbHo-6rrrosux, rlapllKMaxepcKrlx u n4rl4eHnqecKnx ycnyr

yAoBnerBopeHbl 5 9 qenoner ( 1 00% oupourennrx);
- xpaHeHHeM rlrqHbrx seuefi yAoBnerBopeHbl 59 qenoser (100% orpoureHnrrx);
- o6opy4oBaHHbrM Nrfl, rrHBa.JrLr.qoB caHurapHo-TLITLIeHLITIecKLIM rIoMeIrIeHI4eM

yAoBrrerBopeHbl 59 .renonerc (1 00% orporueHnrrx);
- caTprrapHbrM coAep)KaHrreM caHllTapHo-TexHLlqecKoro o6opy4onailu'^

yAoBJIerBopeHbI 59 .reroner< (1 00% orpoureHnrrx);
- nopf,AKoM orrJrarbr coqu€rJrbHbx ycnyr yAoBnerBopeHbr 59 rIeJIoBeK (I00%

orpo[reHuux);
- coxpaHeHueM rou$u.4eHrlr{€rJrbHocrn uu$opMallul4 rIoJIHocrbIo yAoBnerBopeHbl Bce

orporneHHble rpax,{aHe - 59 qeloner (100% onporueHnrrx);
- rpaQurorvr nocerqenufi poAcrBeHHrIKaMrI yAoBrlerBopeHbl 59 rIeJIoBeK (I00%

olpoureHnrrx);
- oreparrrBHocrbro peureHr4rr BotlpocoB yAoBnerBopeubl 59 qeroBeK (I00%

oupoureHnux).
9.Ka.recrnou, [poBoArrMbrx ueponpuxrzfi, uMeloulnx rpyuuonofi xapaKTep

(o:4oponprreJrbHbrx, AocyroBux) ylonnerBopeHrr 59 qeJIoBeK (l00% onpoureHnrrx).

10. 42 qeJroBeKa (7l,2Yo onporreHurlx) orMeruJII4, qro B pe3yJlbrare rloJrfrelJr4s.

coquanbHbrx ycJryf rrpoll3oruJll{ rroJIOXUTeJIbHbIe I43MeHeHI4.f, KaqeCTBa UX XLI3HU,

CrrlrTaK)T, .ITO ((cKopee AD) 17 qenosex(28,8o/o ollpouleHnrrx).

11. floconeryror cBoIaM poAcrBeHHr{KaM u 3HaKoMbIM o6parumcr B AaHHoe

frpexAeHvre 3artolyqeHueM corlr{€rJrbHblx ycilyr (ecru 6yaer rarrar- ueo6xoArauocru)

59 qenoBer (100% orporueHurrx).
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