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KarrecrBa pa6oru MEY IICO Bo.rrroAoHcKoro pafiona

cr. PouanoBcKuur

Ilpouo4uJr 3aceAaHr{e: Honropogona
MecrHoro orneneHu{ Pocroscrofi
<O6qecrBo Lr HB€rJrr.rAoB>).

Koru.IecrBo yqacrHrrKoB : 12 .reroser.

IlosecrKa AHfl:

1. OsHaxoMneHI4e c flnaHovt uepoupuxrzfi ro ynfrrxeHLrro KaarecrBa
OKA3AHI{'I COUZ€LIIbHbIX ycnyr Mynuqzu€LrrbHbrM 6ro4xeurrru
yqpex.{eHzeM <<I-{enrp colll4uulbHoro o6ciryNuBanvrfl lpaxAaH rroxorJroro
Bo3pacra u uHBaJrkrAoB>) Bouo4oncKoro paftona (4anee lllan), (npzra^:
J\b 85 or 05.12.2016 r.).

2. PaccnrorpeHLle u yrBepx(AeHl{e aHKer: <<Anrera yAoBnerBopeHHocrrd
KarrecrBoM oKa3aHr{rr corlr4€rnbHbrx ycnyr MFy UCO Bolro4oucKoro
pafiona n Sopvre coIII{€uIbHoro o6cny}Kr4BaHtrs Ha AoMy)) (upunoNenze }lb
1 ), <<Aurcera yAoBnerBopeHHocrll KaqecrBoM oKa3aH ufl corrvanbHbrx ycnyr
MEy IICO BolrogoncKoro pafiona B crarlr{oHapnofi Sopvre coqvrlJrbHoro
o6cnyNu BaHufl>> (npunoxenze J\b 2).

xoA 3ACE!AHI,Ifl:

llo uepnoMy Borrpocy: Bbrcrytrvrra Honropo4ona T. f.
Tauxna fpzroprenna zn$opur.rpoBaJra rrpr{cyrcrByrorlr4x o ocHoBHbrx

Meporrputrvrflx rro ynyqrueHplro KarlecrBa oKa3aHrrfl ycnyr MynrEquu€rrrbHbrM
6ro4xeruuu frpexAeHl4eM <Ifenrp corlLT€rJrbHoro o6cryNzrlauufl rpaxAaH
rlox{I4Jloro Bo3pacra vr uIHBaJTLIAOB> Bolro4oucKoro pafioua rta 2017 rog, cpoKax
p ealu3aquvr n orBercrBeHHbrx 3 a pearrrr3 arlno llnana.

Perun.nH:

1. lIpo4oJIx{I4Tb pa6ory rro yJlrrlxeHr{ro KaqecrBa oKa3aHr4r ycnyr rro
cne.{yroql4M HalpaBJreHlrrrM :

- orKpblrocrb I4 AocryrlHocrb Ian$opuaquu o6 opraHLr3aur{x coqr,r€rrrbHoro
o6cnyxuBaHr4fli
- Ao6polKeJrarenbHocrb, Be)KJrLlBOCTb, KOMTTeTeHTHOCTr pa6OrnUXOn
opraHr43arlufi coqzaJrbHoro o6cnyxz Ba:n:ar^;



- KOMoOprHOcrb ycnoBr{fi [peAocraBJreHn{ Coqu€ulbHbrx ycnyf rI AocTyIIHOCTb

L1X rIOJIyqeHVrfl..

3a upunrrrle perueHurl rlporoJlocoB€ulo :
<3u - 12 \er. ( 100% upllcyrcrByloqrx);
<<flporzn>> - 0 qen.

<<Bos4epx€ulocb)) - 0 qel.

IIo nroporvry Bollpocy: BbIcryIIlIJIa JIosuHa H. M. - creqllaJlucr MEY IICO

BonroAoncKoro pafiona rro coq]I€lJlrHofi pa6ore.

Haralrs MuxafiloBHa o3HaKoMLIJIa fIacTHlIKoB 3aceAaHv1fi' c <<Anrerofi

y,4oBnerBopeHHocrr{ KarrecrBoM oK€BaHLI-tt COIII4€uIbHbIX ycJryf MEy IICO

BolroAoncKoro paftoua B Sopue coqvaJlbHoro o6cnyxzBaHrlfl' Ha AoMy)),

<Anxerofi yAoBnerBopeHHocrLt KaqecrBoM oKa3aHLIt coqLI€LJIbHbIXycnyr MEy

UCO BolroAoncKoro pafiona B craquonapnofi Soprr,re coIII{zlJIbHoro

o6clyxun a1vrfl>>.llpe4noNuna [p[BJIerIb rlpeAcraBurelefi LIHIIX o6ulecrneHHblx

LT rrouell14TenbcKl4x coBeroB, BonoHTepoB, AJII opraHl,I3allvrvr lHe3aBllczltofi OIIeHKLI

KallecrBa pa6oru MEy IICO BolroAoncKoro pafioua.

Peururu:

1. YrnepAl{rb aHKeTbI: <<Aurera yAoBneTBOpeHHocTLI KaqeCTBoM oKa3auul.

corlr{ulJrbHbrx ycnyr MEy IICO BonroAoncKoro pairoya e Soprvre coq?I€ulbHoro

o6cnyNnna12rfl. Ha AoMy> (upnnoNenue J\b 1), <<Anxera yAoBnerBopeHHocrll

KaqecrBoM oKa3aHr4fl. cor\vanbHblx ycnyr MEy UCO BolroAoucKoro paftoua n

crarrlroHapuofi Q opue corlr4arrbHoro o6 cnyxll Barrtrfl>> (upunoNenue J\b 2 ).

aHKeTUpOBaH.Vre [olyrlaTeneu coqLI€LJIbHbIX

o6cnyNuBalnn Ha AoMY (OCO),

cOqLr€IJIbHO-MeAUIIUHCKO|O OOCnyxtUBaIIns'

coquaJrbHo pea6uru.rrarlr4oHHbrx orAeneHldsx (CPO) c HapacraroxlllM LIToroM 3a

nepr{oA c 01.01 .2017r. uo 31.08.2017r.

3a upunxrl{e perueHuf, nporoJlocoBuulo:
<3u - 12'ren. (100% rpllcyrcrByloqux);
<flporun> - 0 qel.

<<Bo:4epx€tlIocb) - 0'rer.

flpe4ce4arelr co6panrar

2. Ilponecru
couI4€uIbHofo

oTAeJIeHI{tX

ycJlyf B oTAeJIeHlItrx

c II e qrl aJI[3 I4p O BaHHbrx

Ha AoMy (COCMO),

'Y/rei T. f. HonropoAoBa

H. M. Jlograsallrryl-Cerperaps cofpauux



1.

llpuroxenr.re Jtlbl r nporoKoJly 3aceAaHna pa6oueft
rpynlrbl O6qecreeHHoro coBera Jt{i:l or 07.02.2077r.

AHKETA
yAoBr erBopeH Hocrrr KarrecrBoM oKa3aHrlfl COIITIaJTbH bIX ycJryr MEy qco

BolroAoHcKoro pafioua n dopMe couua.rrHoro o6cJryncHsaHllq Ha Ao]rv

Mrr xorr{M y3Harb, KaK Bu orIeHLIBaere KarlecrBo pa6orbl opraHLI3aIIrII4

coqu€rJrbHoro o6cnyxorBaHr4{, B Koropofi Barvr oKa3blBalor coq}I€ubHble ycnyru.

flpocurr,r Bac c rroHr.rMaHrreM orHecrrrcb K aHKerrrpoBaHllro v BHr4MareJIbHo

orBerurb Ha 3aAaBaeMbre Bonpocbr. Bu6epure oArIH LI3 BapuaHToB Ha Kax(AbIf

Borrpoc. IIpH erovr He HyxrHo yKa3brBarb cBoe uul, BautLI JII{rIHbIe AaHHbIe HrIrAe He

rrpo3Bfrar. Baure MHeHue HaM oqeHb Ba)cHo u 6y,uer frreHo B AztrlbHefiruefi pa6ore.

B xomopotil paz Bu ofipamuJttrcb s opzaHusaqaru coquilnbHozo odcnyetcunsHun 3a

n oJry q eH ueM co quutb Hhtx y cny z :
BrrepBbre

IIoBTOpHO

2. Hacxonu<o Bot ydoenemeopeHbt KaqecmnoJn, nonuomoit a docmynnocmbto
uttQopuaquu o paflome opzaHusaquu coqaanbHozo odcnytrcun{tH.tn, npedcmaeneauort
Batv npu JtuttHoM o6pau4eruuu, no meneQoruy, na ofiaqu&nbHoM cafime opzauwaquu?

yAoBrrerBopeH (a)

qacrrlqHo yAoBJlerBopeu (a)

He yAoBJleruopen (a)

3arpy.{Htrocb oTBeTI4Tb

3. Hacxowxo Bot ydoenemeopeHu ycJtorunMu, 6 Komopbtx Ban oKoswBalom
co4autbHorc ycnyzu?

rroJrHocrbro yAoBJrerBopeu (a)

rracrr,rrrHo yAoBJrerBopeu (a)

He yAoBrlereopen (a)

Kar< Bot oqeHasaeme nepuod octcudaHufl 6 ovepedu rua npedocmasileHae ycilyza s

opzaH w al4au co t4uunbHo?o o 6 cnyarc aA uH un?
oqepeAb orcyrcTByeT

He3Haqr,rremnrrfi rrepl4oA o>KV aHws B oqepeAl4

ArlrrerbHblft uepno4 o)Krap.arrrtfl, B oqepeAll

5. Crconorco npeJweHa Bot oetcud&na npueMa K cnequutacmy opzawwaquu coquunbHo?o

o1cnyucueaHufl npu nuqHom o6pau4eHuu dnn nonyueHa,fl rueodxodu*tort unfroptwaqua o

p a6 o m e op z a H as a qa u c o t7u unb H o z o o 6 cny etc uo aH un a c o qu un b notx y cny z ax ?
Menee 15 vruHyr

or 15 ao 30 Mr4Hyr

6oree 30 rvruHyt

Cvumaeme ilu Bot paflomruuxoe opzaHusaquu cotluutbHozo odcnycrcaeaHan
d o 6p o w en am eJ, b H btM u, 6 e )Iclt tr 6 brM u u 6 H utw am en o ru ouw u ?
BCerAa

HC BCETAA

3 arpyAH{rocb orBeTI4Tb
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Hacxontxo But ydoenemeopeHb, lposHeM npo$eccuoruanouofi zpuMomHocmu
(xou n e m e rumru o cm u) p a 6 o mn uxo s op z aH u3 a qu u c o qaun b H o z o o 6 cn_y uc u e aa un ?
rroJrHocrbro yAoBJrerBopeu (a)

qacrr4rrHo yAoBJrerBopeu (a)

He yAoBJrereopeH (a)

8. Hocxontxo Bot ydo*JtemsopeHw nopndxou onnomw cotluunbHotx ycnyz?
roJrHocrbro yAoBJrerBopeu (a)

qacrr4qHo yAoBJrerBopeu (a)

He yAoBJrereopeu (a)

9. Hacxontxo Bot ydoenemeopeHb, meM, qmo He pmarawaemcn mafrna unfropnaqua o
npedocmaeileHuu Ban coqaurrbHbtx ycilye B opzaHulaquu (coxparunemcn

xottQ ud en qu&nbHocmo anQ opuaqau) ?
rroJrHocrbro yAoBirerBopeH (a)

qaerlrqHo yAoBrrerBopeu (a)

He yAoBJrereopeH (a)

Hacxonuxo Btt ydoonemeopeHu nepuoduvHocmbro npuxoda coqa&nbHozo
padomuuKa Ha dou?
roJrHocrblo yAoBJrerBopeH (a)

qacruqHo yAoBJrerBopen (a)

He yAoBrrernopen (a)

Hacxonoxo Bot ydoenemeopeHb, cKopocmbn (onepamueruocmon) peweHafl
oonpocoe?
rroJrHocrbro yAoBJrerBopeu (a)

qACTI,ITIHO YAOBJIETBOPCH (A)

He yAoBrrerBopeu (a)

12. Moatceme nu Bot cr<usamb, vmo 6 p$yrbmame noJtyqeHu.fl coqa&ilbHbtx ycJtyz s
opzoHasaquu cotluurrbHozo odcnyarcunaHan npoa3oruJtu nonurcamerbHbte u3JweHeHun

Kaqecmqa B aweit trc usHu?
Ia

cKopee Aa

cKopee HeT

HCT

3aTpyAHf,rcCb OTBgTrrTb

13. Ilocoeemyeme nu Bat c6ouM podcmeeruHaK&M a sHaKoMowa ofipamambcn e daruruoe
yvp e uc d e ru ae 3 a n oily q e H aeM c o t4u&n o ttotx y cny z ?

AA

HCT

noKa He 3Haro

Bawu npednouceHufl, no)rceilaHan no ynyqweHuro Kaqecmna npedocmanilneilrbtx
cotlu&nbHbrx ycJtyz:

11.

Eara3arronHeHr{{ ((
Eraro4apr,rM Bac 3a fracrlre B HarrreM onpoce!

> 2017r.



I r a

f Her

5' cxonoxo ,peMeHu Bu oercudanu npueJwa R cneqaonucmy opzaHu3arluu cotluonbHozoodcnytcuoaHun npa JraqHou o6pou4eruuu dna noJry.reHun rueofixoduntort uafiopu(t.(uu opa60me opzaH rc a4uu coqu&nbHozo oflcnyuc usaH a' a co quqnbruotx ycnyzox?

U MeHee 15 nrnuyr LJ or 15 ao 30 Mrrrryr f 6onee 30laznvr

6' cqumaeme ilu Bot pa1omnaxoo opeoHrcaquu cotruunbHozo o7cnyucueaHu'd o 6p o arc en om en b HbrJn tt, 6 e ilcn,t B bIJn, u 6 H uJw a m en t a oun u ?

flpunoxerrue Jr,lb2 r upororoJry 3aceAaH un palouefi
rpynrnr O6qecrseHHoro coBera Nsl or Ol .OZ.ZOtlr.

AIIKETA
yAoBJrerBopeHHocrl{ KaqecrBoM oKa3aH[q coqrraJrbHbrx ycJryr MEy IICOBo;rroAoncKoro pafiona

Mrr xoraM y3Harb, KaK Brr oqeHl{Baere KaqecrBo pa6o*r opraHLrcaq uu coL\kraJrbHoro#il;;;#
T-T-^^ - - -  -  nllpocvrvr Bac c [oHuMaHLIeM orHecrLlcb K aHKerLlpoBaHr4ro 14 BHr.IMarenbHo orBerrrrbr ' L T L L D

il 
r#:1.y,:t::,"_:Tr:::"i9:l"T oALrH v3 BapuaHroB Ha Kax(Abrfr nonpoc. rrpz eroMHe HyxHo yKa3hrBarb cBoe vrMfl, Barrrz Jrr{qHbre AaHHbre Hr4rAe He [po3By.rar. BarueMHeHUe HaM oqeHb BaIKHO u 6y4er rrreHo n 4anrHefiruefi pa60re.

l'B rcomopotfi paz Bot odpamuJrucb 6 opzoHusaqatu coquurbHozo o1cnyucu*aHu,fl-l noilyqeHueM coqu&rtbHbrx ycnyz:
BnepBbre

f roBropHo

2' Hocxonoxo Bot ydoenem,opeHb, Raqecm,o*, norHomafi u docmynnocmbru utteopua4uuo padome opzoqtfto4uu cotluoJtbHozo odcnyucuuoHufl, npedcmaenettttort Bant npu,uqHoM o6pau4eruuu, no meneQoay, ao oQu4u&rbHo, cafime opzaruwopuu?

| | y4ouernopen (a) r He yAoBJrernopen (a)

t l| | qacrrlrrno y4oBJrerBopeH (a) ! rutpyoHrrroc' orBerr4rb

3'cuumaeme nu Bot ycnoeun oKasoHun ycJtyz docmynruowaa?

f o .

4. Oqeruueaeme ru Bot ftnazoycmpoilcmeo u
coqu&nbHozo odcnyucunoHun u meppumopua,
xopowee?

codepucaruue
Ha xomoport

noJweu4eHwn opeoHa3aquu
oHa pacnoJloerceHg KaK



E . rutpyArrrrrocb orBerr'Tb

7. Hacxonoxo Bot ydoenemeopeHw yponHeM npofueccaonanonoil ?p&MomHocma
(xoun em erumn o c m u) p a 6 o ma ano 6 op z aH a3 a qu a c o quurb H o z o o 6 cny etc u e aru un ?

noJlHocrbro yAoBJrerBopeH L--l qacrlrqno yAoBJreTBOpeH He yAoBJrernopen (a)
| (a)

VdoonemeopeHu nu Bot ycnonunwu npedocmarneHun coqautbHbtx ycJryz, 6 mo6 .tucile:
?rc hn wM n oJ)t e u4 e H a en ?
yAoBrrerBopeu (a)

8.

t l

L_j He yAoBJrernopeu (a)

H &n u., aew o 6 opy d o o an un dna np e d o cmoBn e H un c o qa on b Hotx y cny z ?
yAoBrlerBopeu (a)

L_J He yAoBJrernopeu (a)

numaruuerw?
yAoBrlerBopeH (a)

He yAoBJrerBopeu (a)

n e 6 en uo, rtnzKaJn uu o e rumap eu ?
yAoBrrerBopeH (a)

L_J He yAoBirerBopeu (a)

npedocma4ileHaeM coqa&nbHo-6otmoeotx, napur{JnoxepcKux u zu?ueHuvect<ux ycnyz?
yAoBJrerBopeH (a)

Ll He yAoBrrerBopen (a)

xp aHeH ueJw il aqHbw e erye rt?
yAoBJrerBopeH (a)

He yAoBrrernopen (a)

o 6 opy d o e on a otu dnn wt e un ud o 6 c sH am ap H o -z ae u e H uq e c KuJw n oJw eu4eH u en ?
yAoBJrerBopeu (a)

I I

Ll He yAoBrreteopeH (a)

caH umapHbrM coo epilcaH aeM caH amspHo-mexH aqecKoeo o6 opyd o e an an ?
yAoBJrerBopeH (a)

I He yAoBrre:rnopeH (a)

nopndxotw onilamw co qunilbHotx y cnyz?
yAoBJrerBopeu (a)



He yAoBJrerBopeH (a)

xouQ ud ea qu&nbHocmoru nped ocmstneH un co qu&nbHotx ycnye?
yAoBJrerBopeu (a)

Ll yAoBJlerBopen (a)

LJ He yAoBJrerBopen (a)

onepamaaHocmbru petueHun oonpocoe ?
yAoBnerBopen (a)

L_J He yAoBJrerBopeH (a)

VdoenemeopeHb, nu Bu Raqecmnow npoeodwwwx Meponpuqmuil, uttenu4ux zpynnoeofi
xap sKmep (ot d op o e umenbHbx, d o cy zo eotx) ?
yAoBrlerBopeu(a)

f 
He yAoBJrernopen (a)

10. Moerceme nu Bot cnasamb, qmo s pqyilbmame noilyveHufl coqa&nbHbrx ycJtyz a
opzaHu3aqaa coquuhHozo odcnyucueaHa,n npougowila nonoilcameilbHbte u3MeHeHun
Koqecmso Bawert ilcusrtu?

I Her

cKopee Aa [l 3arpyAHrroc' orBerr4rb

I c*opee Her

T

n

Il. Iloconemyeme na Bw
yvpewderuae 3a nonyqeHueM

c6ouM podcmeeruHuK&M a sHaKoMbtM odpamumbcfl 6 danruoe
cotluunbHotx ycnyz?

I He yAoBrrerBopen (a)

zpaQuxom nocet4eHufr podcmeeHHuKnMa 6 opzawasaquu coquuhHozo odcnyucueaaun?

I n a noKa He 3Hiuo

Bawu npednocrceHun, noelceilauufl no ynyqtaeHuro Kaqecmna npedocmanrnewbx coquoJrbHbtx
ycnye:.

Iara3a[oJrHeHu.rr ( )> 201 r.
Elaro4aplana Bac 3ayrracrve B HarrreM orrpoce!


