Ipunoxenne Ne 1 k mpukasy ot 27.03.2017 r. Ne 82/1

MMOJOXKXEHUE
00 oT/Ie/IeHHH COIHAJIBHOr0 00CIYKHBAHHS HA JOMY I'PaKIAaH MOKHJIOr0 BO3pacTa
HHBATHA0B MyHHIHIAILHOIO 0K0IKeTHOro yupe:kaenus «I{eHTp conuaabHoro
00C/Iy’KMBAHHS IPAKIAH MOKHUJIOT0 BO3PacTa ¥ HHBAJHI0B BoJronoHckoro paioxna

1. O0mue moJ10KeHUus

1.1. Hacrosmee IlomoxxeHue ompenenser MNOPSAOK HEATEILHOCTH — OTAEJICHHS
COL[MAILHOTO OOCIyXXMBaHHMsS Ha [OoMy (nmamee - OTHEJEHHE) MyHHIMIIAILHOIO
OroKeTHOTO yupexxneHus «LleHTp couuanbHOro OOCIyKMBaHHWS TPaKIaH IOXKHKIIOTO
BO3pacTa M HHBaAJIUI0B BonrogoHnckoro paiiona» (najiee - LleHTp).

1.2. Otnenenue sSBISETCS CTPYKTYPHBIM nonapasaeneHreM LlenTpa.

1.3. OTnenenue co3maercs IS MPEIOCTABICHUS COLMAIBLHOIO OOCIYKUBAHUA Ha JOMY
rpaxJaaHaM IPOKUBAIOLIAM Ha TEpPPUTOPUM BONTrOZOHCKOIO paioHa, IpU3HAHHBIM
HYKIAIOIIAMHUCS B COIHATBHOM OOCIY)XHBaHUU B ()OpME COLUAIBHOIO OOCIIyKHBaHHS
Ha goMy (ITOIydaresisiM COLHMAIbHBIX YCIYyr) B COOTBETCTBUU C JEHCTBYIOLIUM
3aKOHOJIaTeICTBOM.

1.4. Otmenenne co3maeTcs ATl oOcIyKuBaHus He MeHee 120 denoBexk.

1.5. TlomyyaTenssMu COIMAIBHBIX YCIYT B (POPME COIMANBHOIO OOCIYKUBAaHHUSI HA JOMY
ABJIAIOTCS: TpPaXkKIaHe IIOJIHOCTBIO FJIM YAaCTHYHO YTPAaTHBIINE CIOCOOHOCTH JHOO
BO3MOKHOCTh OCYIIECTBIISITh CaMOOOCIy>)KMBaHUE B CBSI3U C IIPEKIOHHBIM BO3DPACTOM,
0O0JIe3HBIO, MHBAJIUIHOCTHIO (B TOM 4YHCIE NETH-WHBaIUABl); TIpakIaHe II0XKHIIOTO
Bo3pacTa (KEHIUHBI crapiie 55 Jer, MyX4MHbl cTapuie 60 JeT) M HMHBaIMIEL,
CTpajarolye ICHXHYECKHMU PacCTpoiicTBaMu (B CTAJUU peMHCCUH), TyOepKye3oM (3a
UCKJIIOYEHHEM aKTHBHOW (OpPMBI), TSDKEIBIMA 3a00NeBaHUSMU (B TOM  YHCIE
OHKOJIOTHYECKMMH) B TIO3MHUX CTagusx; JMIA, [OCTpajaBlIde B pe3ylbTaTe
Ype3BbIYalHBIX CHTYAIlWi, BOOPYKEHHBIX MEXKHAIMOHANBHBIX (MEXKITHUYECKHX)
KOH(IUKTOB.

1.6. CommanpHOoe OOCTy)XMBaHHE Ha JIOMY OCYIIECTBISETCS IIyTEM IIPEIOCTaBIICHHS
rpakJaHaM COLMAJBHBIX yCIyr, BXomsmux B Ilepedensr coIMalbHBIX — YCIyT,
yTBepkAeHHbH O6macTHRM 3ak0HOM PoctoBekoit obmactu o 03.09.2014 1. No222 -3C
"O conpanbHOM OOCITYKMBaHHH IpakiaaH B PocToBckoil 001acTH", COOTBETCTBYIOLIUX
CTaHJapTaM COIUAIBHEIX YCIYT, IIPEIOCTaBISIeMBIX IIOCTABIIMKAMM COLMAIbHBIX YCIYT B
PocToBckoit obactu B hopMe COIUATbHOr0 00CIy)KUBaHUSA Ha IOMY, B COOTBETCTBUH C
HUHIUBUyIbHON ITPOrpaMMOM NMpeIOoCTaBICHNs COIUAIBHBIX YCIIYT.

1.7. Otnmenenne B cBoeil pabore pykoBoactByercsi Konctutynuein Poccuiickon
Denepanny, 3aKOHAMH, yKa3aMu U pacnopspkeHussMu [IpaButensctBa Poccuiickoi
Denepannu, PemepanbHBIMM 3aKOHAMH, 3aKOHaMU PocToBckol obnactd, YKaszaMmu
IIpesunenta P®, nocranosnenusimu IlpaBurensctBa PD, HOpMATUBHBIMH IIPAaBOBLIMU
aktamu I'ybepHatopa PocroBckoii obOmactu, IlpaBurtensctBa PocTtoBcko# obnacrtw,
MUHHCTEPCTBA TpyJa M COIMANBHOTO pa3BUTUS POCTOBCKOM 005acTH, NpUKa3zaMu
LlenTpa, YcraBom LlenTpa, HacTosiuuMm [lomoxenuem.



1.8. JleITeNbHOCTH OTHAENIEHHS CTPOHUTCS Ha COTPYAHUYECTBE C DPa3IuYHBIMHU
rOCYJapCTBEHHBIMHM YYPEKACHUSAMA ¥ HHBIMH YYPESKICHUSAM DPas3IMuHBIX  (opM
COOCTBEHHOCTH, 00IIIeCTBEHHBIMH, 0JIarOTBOPUTEIHFHBIMH, PENTUTHO3HBIMH
OpraHU3aIisIMA, O0bEIMHEHUAMHY, (OHIAMH, a TAK)KE OTIEIBbHBIMU TPaXKIaHAMU.

1.9. Agmunmcrparus L{eHTpa ocyIecTBIAeT KOOPAUHALMIO JEATETBHOCTH OTACIeHH U
OKa3bIBa€T €My OpPraHHM3aI[HOHHO-METOJNYECKYyI0 M IPAaKTHYECKYIO ITOMOIb, a TaKXKe
OCYIIECTBIISIET KOHTPOJIb €T0 NS TeIbHOCTH.

1.10. B cBOEl nesaTeNBHOCTH OTAENIEHNe PYKOBOICTBYETCS CIeAYIOIUMH TPHUHIUIIAMU!

- co0mozeHde IpaB dYeJioBeKa, I'yMaHHOE OTHOLIEHHWE M YBaK€HHE [TOCTOMHCTBA
JIHYHOCTH;

- paBHBEIA, CBOOOIHBIA JOCTYyN TIpakIaH K COLHUAILHOMY OOCIY)XHBaHHIO BHE
3aBHCHMOCTH OT HX IIOJIa, Pachl, BO3pacTa, HAllMOHAJIbHOCTH, SI3bIKA, MPOUCXOXKACHHUS,
MecTa JKUTENbCTBA, OTHOIIEHHMS K pEIUrud, YyOeKIeHHH U IPUHAUISKHOCTH K
001IeCTBEHHLIM 00hETUHEHUSIM;

- aJIpECHOCTD MPEIOCTABICHNUS COUANIEHBIX YCIYT;

- cOXpaHeHHe TPeOBIBaHuUSI IPaXXIaHUHA B IIPUBBIYHOMN OJIArONPHUSITHON Cpefe;

- T0OPOBOJIBHOCTB;

- KOH(DUIEHIUATIEHOCTB;

- OpHEHTALUS HA WHAXBUIYaTbHBIN I0JX0 NPENOCTABIEHUS COLUANIBHBIX YCIIyT.

2. Ilenb 1 OCHOBHBIC 32424

2.1. Llenp paboOTHI OT/E/ICHHMS: MTOBBIIICHAE KauecTBa JKM3HHU MOJydaTesiell colnalbHBIX
YCIIyT, YIIydllleHHue YCIOBUH UX KU3HENEATENBHOCTH MPHU COXPaHEHHMU IPUBBIYHBIX UL
HUX YCIIOBHIf MPeOBIBaHKS B MECTe UX NMPOXXMBAHMS, peann3alys NpaB Ha KaueCTBEHHOE
colanbHoe OOCITy)KMBaHHE Ha JOMY, MOJAEep)KaHUe UX COIMAIBHOIO CTaTyca Y 3alluTa
UX ITpaB ¥ 3aKOHHBIX HHTEPECOB.

2.2. OcHOBHBIE 33J1aUM OTHEJICHUSI:

-BBISIBIIEHHE TPAXKIaH, HyKIAOIIIXCs B COI[MANBHOM O00CITy)KUBaHHU Ha IOMY;
-opraumsanys paboThl IO COLMAIBHOMY OOCIY)KHBAHHIO Ha JOMY roJTy4yarenei
COLMAIBHEIX YCIYT B pOpMe CONMAIBHOIO OOCIIyKMBaHUS HA IOMY;

- IpeJoCTaBlIeHHe COLMABHBIX YCIIYT, B COOTBETCTBHH C [lepeyHeM COMalbHBIX YCIIyT,
IpEIOCTABISIeMbIX IIOCTaBIIMKAMKM  COLMANBHBIX ~ YCIYr B dbopme COLMAIBLHOIO
00CIIy)KMBaHHs Ha JIOMY, a TakXKe KOHCYJIbTATUBHBIX, JOIOJHHUTEIBHBIX COLMATBHBIX U
JIOIIOJIHUTEIBHBIX IJIATHBIX YCIYT;

->¢dexTHBHAsS peaNu3alus CTaHAAPTOB COLHAIBHBIX YCIYyT B dbopme coLuaIbHOIO
00CITy>)KMBaHUSI Ha JIOMY;

- COBEPILEHCTBOBaHKE (POPM U METOJIOB COLIMAIBHOIO OOCIYKMBaHUHU Ha IOMY;

- NIpHBJIEYEHHE PA3IUYHBIX T'OCYJapCTBEHHBIX MYHHUIUITATBHBIX U HEroCyAapCTBEHHBIX
CIPYKTYp K PELICHHIO BOIPOCOB OKa3aHMs COLKAIBHOM TIOMOIIM M IIOANEPKKH
IIOJTyYaTesIsIM COLIMAJIbHBIX YCIIYT OTIEIICHIUS;

- OCYILIECTBIIEHIE MEPOIIPUSTHH 110 IOBBIIIEHHIO KaYeCTBa MPEIOCTABICHUS COLMAIIbHBIX

yCIyT;,



- NIOJIHOE W CBOEBPEMEHHOM YIOBIETBOPCHHH HYXI W MOTpeOHOCTEeH moiydarenen
COLMAJBHBIX YCIAYr B pEUIEHHH COIUATbHO-OBITOBBIX, COLUAIbHO-MEIULINHCKHX,

COLIMAJIBHO-MIPABOBBIX U JPYTUX MpodiieM.
- IOBBIIIIEHHE TPO(PECCUOHATFHOTO YPOBHS PAOOTHUKOB OTIEICHHUSI.

3. Buabl npenocraBisieMbIX yCayr

3.1. OtnenenneM NpeaoCTaBISIOTCS CIEAYIOMINE BUIBI COLUATBHBIX YCIIYT:

- COIMaJbHO-OBITOBBIC, HAIpaBJICHHbIE Ha IMOJJepKaHHWe IKU3HEAESITEIbHOCTH
MoJTy4daTesei COUaIbHbIX YCIYT B OBITY;

- COLMAbHO-MEIUIIMHCKIE, HAIPaBJICHHbIE Ha TOJJEp)KaHHe M COXpaHEHHE 3I0pPOBBS
MoJTydaTeiel CONMANbHBIX YCIYr ITyTeM OpTaHM3allii yXoja, OKa3aHUs COAEUCTBHUS B
IIPOBEJEHUN O3IOPOBUTEIBHBIX MEPOINPHUSATHN, CUCTEMATHYECKOro HaOIIOACHUs 3a
MOJTy4aTeIsIMU COIMAIBHBIX YCIyT JUISI BBISIBICHHS] OTKJIOHEHHWH B COCTOSIHUM WX
310POBBSI;

- COLMAJBHO-TICUXOJIOTHUECKHUE, TIPeIyCMaTPUBAIOIINE OKa3aHUe MOMOILY B KOPPEKLUU
IICUXOJIOTHYECKOTO COCTOSIHHSI TIoJydaresiel COLMalbHBIX YCIyr Ui aJalTaldd B
COLIMAJIBHOM cpefie, B TOM YHCJEe OKa3aHUE IICUXOJIOTMYECKON MOMOIIM aHOHHMHO C
UCIIOJIb30BaHUeM TesedoHa JOBEPHs;

- COLHUaJbHO-TIEJarOTHYeCKre, HalpaBlIeHHble Ha NPOMUIAKTHUKY OTKIOHEHUH B
MOBEJICHUH W Pa3BUTUHU JIMYHOCTHU TIOJydaTeJIed COIHATBHBIX YCIyT, (GOpMUpPOBAHHUE Y
HUX TIO3UTHBHBIX MHTEPECOB (B TOM HYHCIE B chepe Jocyra), OpraHu3alMio UX A0Cyra,
OKa3aHHe TIOMOIIM CEMbE B BOCITUTAHUU JETeH;

- COIIMAJIbHO-TPYIOBBIC, HAIlpaBICHHBIC Ha OKa3aHHE IMOMOIIM B TPYJOYCTIPOMCTBE U B
pelIeHuu Apyrux npobieM, CBsI3aHHBIX C TPY0BOM ajanTalunei;

- COIMAJIbHO-TIpaBOBBIC, HAaIpaBJeHHbIE Ha OKa3aHWE I[IOMOINM B IIOJYyYEHUHU
IOpPUINYECKUX YCIYT, B TOM 4ucje OECIUIaTHO, B 3aLUTE IPaB M 3aKOHHBIX HHTEPECOB
noJiy4yaTesied COlMaNbHbIX YCIIYT;

- YCIyrd B IeJlsIX TOBBIIIEHUS KOMMYHUKAaTHBHOTO IIOTEHLMANA IOJydaTesei
COIMAJIBHBIX YCIIYT, UMEIOIIUX OTPaHUYEHUS JKU3HE/IeSITEIbHOCTH, B TOM YHUCIIE HEeTeH-
UHBAJIHUJIOB;

- CpOYHbIE COLlUATIbHBIE YCIYTH.

3.2. Tlo xenaHuO ToJy4daTeNed COIMATIBHBIX YCIYT, BBIPDAXXEHHOMY B IUCHMEHHOM
dbopMe, Ha OCHOBAaHUMU JIOTOBOpA 3aKIIOYEHHOIO0 MEXKJy MOCTABIIMKOM COLMAJIBHBIX
yCOYyr W IOJdydYaTrelieM  COIMAIBHBIX  yCIyr  (3aKOHHBIM  NPEICTaBUTEJIEM),
TIPEIOCTABIISIFOTCST IOMIOJIHATENIbHBIE COIHAbHBIE — YCIIYTH, AOIOJHUTENIbHbIE IJIaTHBIE
YCITyTH.

4. Ilopsipok U opranu3zanms AesiTeJIbHOCTH OTACJICHHUS

4.1. OrtpeneHue BO3IVIABJSCT 3aBeYyIONIUM, Ha3HAYaeMBbId MPUKA30M JUPEKTOpa
IlenTpa, KOTOpBIM pPYKOBOAMUT JESTENBHOCTHIO OTHEJEeHUs, obecreyuBas pelieHue
BO3JIOJKEHHBIX Ha OTJEJICHHE 3a7a4, U HECET IEePCOHAJIbHYIO OTBETCTBEHHOCTh 3@ PE3YJIbTaThI
€ro IesSTeNbHOCTH.



4.2. JlesTeNbHOCTH OTHEJEHUS OPraHU3yeTCss B COOTBETCTBUM C TOJIOBBIM U
KBapTaJIbHBIMH TUIaHAMU paOoThl. KOHTpOJE 32 BBINOJIHEHUEM IIPENYCMOTPEHHEIX IIJIaHAMHU
paboThl MEPONPUSATHH  OCYILECTBIIETCS 3aMECTHTENIEM JUPEKTOpa U 3aBeAyIOHM
OT/eJICHUEM.

4.3. PexxuM paboThl OTHeNeHus ompezensercs [IpaBunamu BHYTPEHHEIO TPYJOBOTO
pacropsaka.

4.4. TIpemocTaBieHre COLUAIBHBIX YCIYT OTAEICHHEM OCYIIECTBIISCTCS CONMaIbHBIMU
pabOTHHKAaMH, COCTOSIIIMMH B 1mTaTe LlenTpa.

4.5. 3aBenyiomuil OTIeNeHHEM, COLHUAIbHBIE PAOOTHUKKA OCYIIECTBISIOT CBOXO
JeSTEIBHOCTh B COOTBETCTBHUHU C TPEOOBAHUAMMU K JODKHOCTSAM, QYHKIMAM U O0A3aHHOCTSIM
COTPYIHHUKOB OTHEJIEHUS ONlpeneIsIeMbIMU JOJDKHOCTHBIMU HHCTPYKLIHUAMHU.

4.6. Tlpu mOCTyIUIleHMH Ha paboTy Bce PaOOTHMKM OTIEJICHHS MPOXOIAT
TIpeBapUTENbHBI MEIUIMHCKINA OCMOTp, a TaKkKe IIePUOJMYECKHe, NPOPUIAKTHICCKHE
MEIUIUHCKAE OCMOTPHl B COOTBETCTBHM C IIOPSAKOM, OIPENENEHHbIM (eepanbHbIM
3aKOHOJATEeNIbCTBOM.

4.7. ConmambHble paOOTHUKM, OCYIIECTBISIIONIME OOCIyKMBaHWE IOJydaTesnel
COIMANBHBIX YCIOYI, IOJDKHBI HMETh CIIy)KeOHBIE YJOCTOBEDEHHsI, JACHCTBYIOLIYIO
MEIMLUHCKYIO KHHKKY YCTaHOBIEHHON (POPMEI.

4.8. Kaxmplii CIEIUANUCT OTJeNeHHs, B COOTBETCTBHH C KBalH()UKALKOHHBIMH
TpeOOBaHUSIMH, MPEIbSBISIEMBIMH K €r0 CIIEIHaIbHOCTH, JTOJDKEH MMETh COOTBETCTBYIOMICE
ob6pa3oBaHe, KBATH(PUKALMIO, MPO(QECCHOHANBHYIO IMOArOTOBKY, 00JIafaTh 3HaHUAMU U
OITBITOM, HEOOXOIMMBIMH JIJIsl BEIIIOJIHEHUST BO3JIOXKEHHBIX Ha HETO 00sI3aHHOCTEH.

4.9. PaOOTHUKHA OTIEJIEHHUs TOJDKHBI 00Ja1aTh BBICOKMMH MOpPAJIbHBIMU U MOPAJIBHO-
STHYECKUMH KadeCTBAMH, JyBCTBOM OTBETCTBEHHOCTH W DYKOBOICTBOBAaThCH B paboTe
IPUHIMIIAMA TyMaHHOCTH, CIIPaBeUIMBOCTH, OOBEKTUBHOCTH U I00POIKETATEIBHOCTH.

4.10. Tlpu oka3aHUU yCIIyT paOOTHUKHU OTIAEIEHHUS JOJKHBI MPOSBIATE K MOJIYYIaTessIM
COLMANBHBEIX YCIYr MAaKCHUMAIbHYIO UYyTKOCTb, BEXIIMBOCTh, BHHMaHHE, BBIIEPXKKY,
IpeyCMOTPHTEIBHOCTD, TEPIICHUE B YIUTHIBATh UX QU3MYECKOE U IICUXHIECKOE COCTOSIHHE.

4.11. PaGOTHHMKHA OTIEJIEHHS INPEIOCTaBILIIOT COLMUAILHBIE YCIYTd IOIYy4aTelIsiM
COLMANIBHEIX YCIYr IO MECTy HUX MNpoxuBauusa. lIpaBoM BHEOUEpEOHOIO MNPHUHATHS Ha
0oOCITy’>KABaHUE IIOJIB3YIOTCS HHBAIUIBI U YYACTHUKU Benmukoii OreuecTBEHHOM BOMHEBI, a
TaK)Ke WHBAJIMABI OOEBBIX JeCTBMI Ha TeppUTOPHHM APYrHMX rocynapcts. [lpaBoM
[IepBOOYEPETHOTO TPHHATHS Ha 0OCITy KHBAHHE TIONB3YIOTCS: CYTNPYTH NOrHOLKX (YMEPIIHX)
MHBAJMIOB M y4acTHUKOB Bemukolf OTedecTBEHHOH BOWHBI, HE BCTYNHBIIHNE B ITOBTOPHBIN
6paK; OJUMHOKHE HETPYIOCIOCOOHbIE TPaXKJaHe U MHBAIMIBI (B TOM 4HUCIe JeTH-UHBAJIAIBI),
B TOM YHCJIE M3 4YHCJIa BLIHY)KIEHHBIX IIepeCceeHIeB; TPYXKEHUKH TbUIA;  OAMHOKHE
rpaxkaade, UMeloye 1-10 rpynIly UHBAJIUAHOCTH, OJMHOKHE CYINPY>KEeCKHE Naphbl, HMEIONINES
1-Fo rpymIly HHBAIUAHOCTH, OIMHOKHE [TOXKHIIbIe Jioau crapiie 80 jer.

4.12. B TeyeHue paboyero JIHs CO JTHS MPEJOCTABICHUs HHAUBUYAILHON MPOrpaMMEI
TIPeNOCTaBJIEHNs COIMABHBIX YCIyT MeXIy IIOoIydaTeleM COLHMaNbHBIX yciyr u LleHTpoM
3aKIII0YaeTCs JIOTOBOP O IPENOCTABIEHHH COLHUATBHBIX YCIYT, IO (opMe, YTBEpKICHHOU
pUKa3oM MUHHCTEpCTBa TPyAa U COLHaIbHON 3amuThl P@. B 1eHp 3aKIIoueHUs: 10roBopa
u3gaeTcs mpukaz naupekropa LleHTpa O NPHHATHM [OJyYaress CONHMalbHBIX YCIYyr Ha
CoIMaJIbHOE OOCIY)KMBAaHUE B OTAEIICHUE.



4.13. Tlpu 3aKiIt0OYE€HUH AOrOBOpa IOJIydaTel COLUAIBHBIX YCIYyr HJIM HUX 3aKOHHBIC
IPEICTABUTEIN JOJDKHBI OBITh O3HAKOMJIEHBI C YCJIOBUSAMHM IIPEIOCTABICHUS COIMAIBHBIX
yCIIyT, IPaBUJIaMKi BHYTPEHHETO pacIopsiiKa IS IOoIyJaTesieid COIMaNbHbIX yCIyr, OIYyIUTh
MHGOPMALMIO O CBOMX IpaBax, 00sM3aHHOCTSIX, BUIaX COIIMANBHBIX YCIIYT, KOTOPhIE OyayT UM
IPENOCTAaBIEHE], CPOKaX, MMOPSIKE MX MPEIOCTaBICHHUs, 0 Tapudax Ha 3THU YCIYrd U 00 HX
CTOUMOCTH JUIsl TIOJydaTesisi COLMAIbHBIX YCIYr JHOO O BO3MOXHOCTH IIOJIy4aThb HX
OecIuiaTHoO.

4.14. Ha ocHoBaHMM IpuKa3za aupekrTopa LlenTpa o IpuHATHH II0JIydaTess COIUaIbHbIX
yCIYr Ha COLMalbHOE OOCITy:)XKHUBaHWe, OGOpMIISIETCS JTUYHOE MAENI0, KOTOpOe XPaHUTCI B
OTZCJICHHH.

4.15. Ilpu ompeeeHUH TePPUTOPUH OOCTYKUBaHUS U rpaduka paboThl COUUAIBHBIX
PabOTHUKOB YYHUTBIBACTCS TSDKECTh COCTOSIHHUS IOJIydaTesied COLMalbHBIX YCIIyT, XapakTep U
KOJIMYECTBO OKa3bIBAEMBIX YCIYT, KOMIIAKTHOCTH IPOXKUBAHUS IIOJydaTeed COLIMalIbHBIX
YCIYT, CTENEHb Pa3BUTHSI HA TEPPUTOPUU OOCIyXKUBaHHs CETH IPEIIPUATHA TOPrOBIH,
OBITOBOrO OOCIIY)KMBaHHS, MEIUIMHCKAX OpraHW3alluii, TPaHCIIOPTHBIX CBA3€H, a TaKKe
HEOOXOJUMYIO YaCTOTY MOCEIIeHUH IoyIydyaTesnel CONUaIbHBIX YCIYT.

4.16. TlepuomWYHOCTH MOCEILIEHHs IOJIydaTeled COLHAILHLIX YCIYr COUUATbHBIMU
paboTHHKaMH - He pexe 3 pa3 B Hexenmio (IpU HEOOXOIMMOCTH Halle) yCTaHABIHBACTCS
3aBeYIOIIMM OTJICJICHHEM, C yYeTOM HY)KJAaeMOCTU IOJIydyaTess COLMAaIbHBIX YCIYT, ero
(U3UYECKOTO U MICUXOJIOTUYECKOTO COCTOSIHUS.

4.17. 3aBenyromuii OTHEIEHHEM BIIPaBe IPOU3BOAUTH, B Cllydae HEOOXOAMMOCTH,
3aMeHY COIMabHOTO pPabOTHHKA, OKA3bIBAIOLIEr0 COLMANIBHBIE YCIYTH Ha IOMY.

4.18. CorupanpHble paOOTHUKH MPUOOPETAIOT MPOLYKTHl ITMTaHHS, MPOMBIIUICHHbBIE
TOBaphl IEPBOM HEOOXONUMOCTH, MEAWKAMEHTHl B OMKaliled OT MecTa IMPOXHBAHUA
IoJTy4aTeseil COlMalbHBIX YCIYT TOPrOBOM TOYKE.

4.19. Tloxkynka TpOXAYKTOB IHMTAHWS, IPOMBIIIIEHHBIX  TOBapoB  IEPBOM
HeoOXOJUMOCTH, CPEICTB CAHWUTAPUH W TUTHUCHBI, CPEACTB YXOJa M peaOMJIMTAIlMH, KHHT,
raseT, JKypHaJIOB, JISKAPCTBEHHBIX CPEACTB U M3JEIMH MEIMIUHCKOrOo Ha3Ha4YeHUs, OIUIaTa
YKUJTHIIHO-KOMMYHAJIBHBIX YCIIYT, YCIIYT CBSI3H, OCYILECTBISAETCs 38 CUET CPEACTB IOTydaTeNsd
COITMAJIBHBIX YCIIYT.

4.20. TIpuoOpereHne MPOAYKTOB MHUTAHUS, IPOMBIIIJIEHHBIX TOBapOB MEPBOU
HeoOXOIUMOCTH, CPEICTB CAHUTAPUU W TUTHUEHBI, CPEACTB yXOAa M peaOMIMTAllM, KHHT,
raser, JKypHAaJOB, JICKAPCTBEHHBIX CPEACTB M H3JIEIHH MEIUUIUHCKOrO Ha3HAYCHUA
OCYIIECTBISIETCS TI0 YMEPEHHBIM LIeHaM U B JIMIEH3UPOBAHHBIX TOPTOBBIX TOUKAX.

4.21. Pesynprar mocermieHus ¥ (GakT OKa3aHMsl COLMATBHBIX YCIYT (QUKCHPYETCS
COIMANBHBIMA pAbOTHHKAMH B JHEBHHKE IIOJMydaTels COILMANbHBIX YCIYr, KOTOPBIH
HAXOJUTCA y TONyYaTeNs COLMANbHBIX YCIYT, W JKypHalle ydeTa BBIIOJHEHHOH paboThI
COIIMAJIFHOTO paOOTHUKA OTACIICHUS.

4.22. Vaer moiydaTeiedl CONMAIBHBIX YCIYI M OKa3aHHBIX MM COLMAJIBHBIX YCIYyT
IIPOU3BOJUTCS B aBTOMATU3UPOBAHHBIX IPOrpaMMax.

5. IopsiAoK M yCJIOBHS OILJIATHI

5.1. Ilnara 3a IpeaoCTaBICHUE COMHUAIBHBIX YCIYI, HOIIOJIHHUTEIBbHBIX COLHMAJIbHBIX YCIIYT
OCYIIECTBIISICTCA COITIaACHO «ITomoxxenust o IMOPAAKE B3MMaHUA ILIATBI 3a IIPEAOCTABIICHHUEC



COLIMAJIBHBIX YCIYT, JOMOJHHUTEIBHBIX COLHMAIBHBIX YCIYD» YTBEP)KIEHHBIM ITHPEKTOPOM
LleHTp B COOTBETCTBMHM C IOTOBOPOM O TMPENOCTABIEHUHM COLHUANBHBIX  YCIYT
(LOTIONHATENBHEIX CONUANBHBIX YCIYT), 3aKMIOYEHHBIM MeXAy LIeHTpoM M IonydaTelem
COLHANBHBIX YCIYT (3aKOHHBIM MPEICTABUTEIIEM).

5.2. CoumainbHble yCIIyTd MPeIOCTaBISAIOTCS OEeCIUIATHO 3a ATy JIM0O 3a YaCTUYHYIO ATy B
IIOpsAZIKe, YCTAaHOBJICHHOM 3aKOHOHaTelbcTBOM Poccuiickoinr @eneparnuu, PocTtoBckoit
obacrw.

5.3. OkxasplBaeMble COLMANbHBIE YCIyTH, BXOAsAINHEe B I[lepedyeHb COLMANBHBIX YCIYT,
NPEJOCTaBISIEMBIX  ITOCTABIIMKAMM  COLMANBHBIX ycIyr B  PocToBckoit  obiacty,
MPENOCTABIISIOTCS OECIIATHO:

- HECOBEPILIEHHOJIETHUM JIETSIM;

- JMUaM, IOCTPaJaBIIMM B pe3yNbTaTe Ype3BbIUAMHBIX CHUTYalWl, BOOPYIKEHHBIX
MEXHALMOHAIBHBIX (MEXITHUIECKUX ) KOH(IUKTOB);

- €CIId Ha JaTy oOpallleHHsI CpeJHeIyIIeBOM J0XO[] MOJydaresss COMUANLHBIX YCIYT, HIXKE
NOJlyTOPHOM BEJIMYUHBI MIIA PaBeH IIOJyTOPHOM BEIMYUHE IPOKUTOUHOTO MHHHMYyMA,
YCTaHOBJIEHHOI'O HOPMATUBHBEIM aKTOM B POCTOBCKO# 00JlacTH 11 OCHOBHBIX COLIMAILHO-
neMorpadH4ecKUx Py HACeIeHUs! (/IS IEHCHOHEPOB);

- y4acTHHUKaM U uHBanuaaM Benukoit OreyecTBeHHOM BOWHBI 1941-1945 romos.

5.4. ConmanbHble yCIIyTH NIPeIOCTABISIOTCS 38 TUIATY WIIK YaCTHYHYIO TUIATY:

- ecld Ha Jary oOpalleHHs CpedHeRyIIeBOH JOXOJ MONydaresss COLMAIBHBIX YCIYT,
MPEBBIIIAET  IOJYTOPHYIO  BEIUYUHY [POKUTOYHOTO MHUHHMYMa, YCTAHOBJIEHHOIO
HOPMATHBHEIM aKTOM B PoCTOBCKON 06iacTé JIsl OCHOBHEIX COIHAJIBHO-IEMOrpaduyecKux
IPYIII HaceJIeHHUs.

5.5. Exemecs4HBIA pa3zMep YaCTUYHOM ILTATHI 38 CONUANIBHBIE YCIIYTH, ONPEIeIeTCs] HCXOI
13 CTOMMOCTH (1m0 TapudaMm) (aKTHUECKH MOJy4eHHBIX yciayr. [Ipu aToMm ee pasMep He
JOJDKEH MPEBBIIATh 50 MPOLEHTOB OT pasHHUIIBI MEXy BEJIMYUHON CpeIHEeYIIEBOro 10X0aa
IOJIy4aTess COLUMAJIbHBIX YCIyr W IOJYTOPHOW BETUYHMHOM IPOKUTOYHOTO MHUHHUMYyMA,
YCTaHOBJIEHHOI'O HOPMATUBHBIM aKTOM B PocTOBCKOI 00y1acTH JIJIsi OCHOBHBIX COLIM&JIBHO-
neMorpauyecKux rpynn HaceiaeHus (Il TEHCHOHEPOB).

5.6, JlononHuTENbHBIE COIUATIEHEIE YCIIYTH, JOIOJHUTENbHBIC IIJIaTHBIE YCIYT'H
IIPEOCTABIISAIOTCS MOMydaTeNsIM COLUANIBHBIX YCIYT Ha YCIOBUSIX IMOJHOM IJIATEI.

5.7. IInaTa 3a npenocTaBleHUE COMMAIBHBIX YCIYT, JAOMOJHUTENBHBIX COUUATBHBIX  YCIYT,
JIOIIOJIHUTEIIbHBIX IUIATHBIX YCIYT B3UMaeTcsl 32 (paKTHYeCKU ITPEIOCTaBICHHBIC YCIYTH IO
aKTy CIaYU-IPUEMKH OKa3aHHBIX Y CIIYT.

6. Ilpexpalenue npeaocTaBJIeHUs] CONMUATBLHBIX YCJIYT

6.1. Ilomy4daTens cOnMaIbHBIX YCIYT WA €ro 3aKOHHBIA MPEACTaBUTEb HMEET MPaBo
OTKa3aThCsl OT COLHAIIBHOTO OOCIYy)XHBaHUS, COIMHaNbHON yciayrd. Otka3 odopmisercss B

IIUCbMEHHOH (opMe U BHOCUTCS B HHAUBHIYAIbHYIO POrPaMMY.

6.2 IlpenocraBieHue CONMAIBHBIX YCIYyr B (hOpME COIHAIBLHOIO OOCIYKUBAHHUS Ha
JIOMY IPEKpPAaINaeTcsl B CIEAYIONIUX CIIydasx:

-I10 JIMYHON WHHUIIHATHBE IIOJIy4aTelIsl COUUAIbHBIX YCIYT (3aKOHHOTO MPeICTABUTES):

-[I0 OKOHYaHHUIO CpOKa IIPEJOCTAaBIECHUsI COLMUAIBHBIX YCIYT B COOTBETCTBHH C
UHJUBHIYaTbHON MPOTPaMMOM U (HMIIN) UCTEUSHUE CPOKa JOT0BOpA:



-IIPH  HAPYIICHHMHU IIOTy4YaTeJeM COLMAJbHBIX YCIYr (3aKOHHBIM IIpeCTaBUTENIEM)
YCIIOBHI 3aKJIIOYEHHOT'0 I0TOBOPa;

- BCJIEICTBHE CMEPTH II0JIy4aTeNsl COUATBHBIX YCIIYT;

- BCJIEJCTBUE HEOAHOKPATHOIO HApyUIEHWs IIpaBWJI BHYTPEHHErO pACIOpPSIKA
NOJTy4aTesell COUAIbHBIX yCIyT B (JOpMe COLMATbHOM 00CITYKUBAHUH Ha JOMY.

6.3. CHsTHe TONy4YarTess COLHMAIBHEIX YCIYr C COLUUATHLHOTO OOCIY)KMBAHUS HA IOMY
IIPOM3BOJUTCS TpHKa3oM Jupekropa LleHTpa, Ha OCHOBaHHM ITMCHEMEHHOTO 3asiBJICHHUS
II0JIy4aTellsl COUMANBHBIX YCIIyTI UM €ro 3aKOHHOI'O MPEJCTABUTENS U CIy:KeOHON 3aluCKu
3aBEIYIOIIET0 OTACIICHHUEM.

6.4. Ecin oTKa3 monyJaTes COLUAaNbHBIX YCIYT OT COLHMANBHOIO 00CTyKIBaHHS
MOJKET IIOBJIeYb yXYIIIEHHE COCTOSHHUSI €0 3J0POBBSI HIIK YIPO3Y HJIsl €ro KU3HHU,
IIOJTy4aTeNI0 COLUANBHBIX YCIYT JOJDKHBI OBITh Pa3bsCHEHBI MTOCIECTBHS IIPUHITONO UM
PeIIeHNs U IOJIy4YeHO MUChMEHHOE IIOATBEPKACHUE I10JIyUYeHHUsS] UM UH(OPMALIHH O
IOCJIEICTBUSX 0TKa3a. OTKa3 MMOJIydaTelsl COMUaIbHBIX YCIIYT MM €TI0 3aKOHHOT'O
IIPEICTaBUTEIIS OT COLUAILHOTO OOCITYKUBaHUSI, COIUATBHOM yYCIYIH 0CBOO0XKIaeT
IIOCTaBIIMKA COUUAIBHBIX YCIIYT OT OTBETCTBEHHOCTH 32 IOCIIE/ICTBUS IPUHSITOTO PEIIEHMSI.

6.5. CHsiTHe TIOJTyYaTeNs COLMANbHBIX YCIyT Ha BpeMs JIEUeHH s B CTALMOHAPHOH (hopMe
C COLMAIIBHOTO OOCIY)XKMBaHMS Ha JIOMy IIPOM3BOAMTCS IpPUKA3oM aupektopa LleHTpa Ha
OCHOBAHWH ITHCBMEHHOT'O 3asBJIEHMs IIOIy4aTellss COLUATIBHBIX YCIYI HIIM €ro 3aKOHHOIO
IIPEICTAaBUTEIISI O BpEMEHHOM OTKa3€ B IIPEIOCTABICHUH COI[HABHBIX YCIIYT.

6.6. CHsaTHE MONTy9aTesIsd COMHUAIBHBIX YCIYT ¢ 00CTY/KUBAHMS 110 IPUYMHE HAPYIIECHUS
YCIIOBUH OIIATHI 32 COUMANLHOE OOCIy)KHBAaHHE Ha JJOMY B COOTBETCTBUM C JOFOBOPOM, a
TaK)K€ IIPAaBUJI MOBEJICHUS I0JIydaresis COLMANBHBIX YCIyT MPH COIMHAIBEHOM OOCITYKHBAHUN
Ha JOMYy, HACTYIUICHHUS YCIIOBUH, IPEACTABISIONIUX YIPO3y 3I0POBBIO H(MIM) KU3HU
paboTHHKA COLMANBHOM CITyXKOBI, IPOU3BOAUTCS [0 PENIEHUIO BpeMeHHOH komuccuu LleHTpa
10 PACCMOTPEHHUIO KOH(IUKTHBIX CUTYAI[HI.

7. IlpaBa n o6s13aHHOCTH PAa0OTHHKOB OTEJIeHHs]

7.1. PabOTHHKH OTIENEeHHUS KaK MOCTABIIMKY COMUAIBHEIX YCIYT UMEIOT IIPaBO:

- 3ampanBaTh COOTBETCTBYIOILKME OPraHbl I'OCYJapCTBEHHOW BIIACTH, a TaK)Ke OpraHbl
MECTHOTO CaMOYyIIpaBJ€HUs U IIoJNydaTb OT YKa3aHHBIX OpPraHoB HHGOPMAIIHIO,
HEOOXOIUMYIO JUISI OPTaHU3AI[UH COIHAIBHOTO 00CITYKUBAHHS;

- 3ampalidBaTh OT IIOJy4aTeled COLUUANbHBIX YCIYr HHGOPMAIHUIO U JOKYMEHTHI,
HeoOXOJMMBIE IS OpraHW3alWk paboThl [0 PEIIEHHI0 MX COLMAIbHBIX IpobjeM, B
COOTBETCTBUU C 3aKOHOJATETHCTBOM;

- OTKa3aTh B IPEIOCTABIEHUU COLMAIBHOW YCIYrH IOJy4YaTeIIo COIHMAJBHBIX YCIYT B
Cllyyae HapyHICHHS MM YCJIOBMH JOroBopa O MNPeNOCTaBICHHH COLUAIBHBIX YCIYT,
3aKJIFOYCHHOTIO C II0JIyJaTelleM COLUAIbHBIX YCIYT WM €TO 3aKOHHBIM IIPEACTaABUTENIEM;

- IIPEJICTABJIATh HHTEPECEI ITOJIydaTeIell COUaabHBIX YCIYyT B Pa3HYHbIX HHCTAHLMUAX OT
UMEHH U 110 IOPYYEHHUIO agMUHUCTpauu [{eHnTpa;

- IpHUBICKaTh Pa3MYHBIE IOCYJApCTBEHHBIE, MYHULUIAIbHBIE W HErOCYAapCTBEHHEIE
CTPYKTYPBI K PEIICHHIO BOIPOCOB OKA3aHUSI COLMAIBHBIX YCIYI U yIyYIIeHUS KayecTBa
KU3HH II0JTyYaTellell COMUAbHBIX YCIIYT;



- BHOCHUTH IPEIJIOKEHMSI PYKOBOACTBY LleHTpa IO COBEpILIEHCTBOBAHUIO pPaOOTHI
OTHEJIEHUS, YIyUIIeHUIO OPraHu3allii U YCIIOBHH TPY/Ia;

- pa3pabaTeiBaTh W BHEIPSATH B TMPakTUKYy dddekTuBHBIE (OPMBI COLUATBHOTO
00CITy>)KHBaHHUS C UCIIOJIB30BAHUEM TIEPEIOBOIO OITBITA;

- IPEIOCTAaBIIATh TPAXIaHaM I10 WX KEJaHHUIO, BRIPAXKEHHOMY B IIHCBMEHHON (hopMe WU
3JIeKTPOHHOU (hopMe, NOMOJHUTENIbHBIE COlMaNbHbIE, JOTOJHUTENbHBIE IIJIATHBIE YCIIYyTH
3a IJIaTy;

- 3allldTy CBOMX 3aKOHHBIX TMpaB W TapaHTUH, MPeyCMOTPEHHBIX JEHCTBYIOIIUM
3akoHOaTeNbCTBOM U KOJIJIEKTHBHEIM JOTOBOPOM;

- MPeNOCTaBIeHUE MEp COLUAIBHON MOAAEPKKU COLUATIBHBIX paOOTHUKOB, MEAULIMHCKUX
cecTep, MPeNyCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOIATeIHLCTBOM;

- TIOBEINIICHAE KBATH(PUKAITIH.

7.2. PaOoTHHUKY OTHEIeHUST OOSI3aHbL:

- OCYIIIECTBIISATH CBOIO JIESITEIBHOCTh B COOTBETCTBUH ¢ DemepanbHbIM 3aK0OHOM Ne442-D3,
IpyraMu  GefiepalbHBIMA 3aKOHAMM, 3aKOHAMH W WHBIMH HOPMATHUBHBIMM I1PABOBBIMU
aktaMu cy0nekTa Poccuiickoit denepaiiiy, HACTOSIIIUM IOJIOKEHUEM;

- IPEJOCTaBIIATh OECIIaTHO B JOCTYIHOM (popMe MoJTydaTesssM COLMAIBHBIX YCIIyT MIIA UX
3aKOHHBIM IIPEJCTaBUTEISIM HH(OpMAIMi0 00 WX MpaBaX MU OO0S3aHHOCTAX, O BHUAAX
COLIMANBHBIX YCIIYT, CPOKaX, MOPSIIKE U 00 YCIOBHSX WX MPEAOCTaBIeHHs, 0 Tapudax Ha
3TH yCIAYyrH ® 00 WX CTOMMOCTH Ui TOJyYaTessiM COLHMAbHBIX YCIyr JIubo o
BO3MOYXHOCTH TIOJTyYEeHHs MX OeCIIaTHO;

- HCIOJB30BaTh WHGOPMALMIO O MOIy4aTelIsIX COLHUAJIBHBIX YCIYI B COOTBETCTBHHU C
YCTaHOBJIEHHBIMH 3aKOHOAATeNbcTBOM Poccuiickoil denepanuu o NepCoOHaIbHBIX JaHHBIX
TpeOOBaHUSIMU O 3aIIUTE NEPCOHAIBHBIX JaHHBIX;

- TIPEIOCTABIISATH COIMATBHBIE YCIYTH MONydaTessiM COLMANIBHBIX YCIIYI' B COOTBETCTBHH C
UHIUBUAYATBHBIMA  IIPOTpaMMaM{d M YCJIOBHSIMH  JIOTOBOPOB,  3aKJIIOYEHHBIX €
MOJIy4aTeIIMA COITUANBHBIX YCIYyT WM WX 3aKOHHBIMU IIPEACTaBUTEISAMHU, HA OCHOBAHUHU
TpeboBaHui PeneparIbHOro 3aK0HA;

- OCYINECTBJSTH COIHMAJBHOE COMpPOBOXKICHWE B COOTBETCTBUM CO cTraThed 22
®enepanbHOTro 3aK0Ha Nod42-D3;

- HCIOJHATH HUHBIE O00S3aHHOCTH, CBSI3aHHBIE C peaju3alyeldl IpaB IoJdydaTesei
COIMAJIBHBIX YCIYT Ha COLUAIbHOE O0CITyKUBAaHUE Ha JOMY;

- IPeNOCTaBIATh B YCTAHOBICHHOM IIOpSAKE 3alpalllBaeMylo HH(OPMAIHMIO O
NEeSTeTbHOCTH OTIIEJICHMUS.

7.3. OTBETCTBEHHOCTh 3a HEWCIOJHeHHe (HeHaIe)xallee HCIIOJIHEHHe) —3a1ad,
IPeayCMOTPEHHBIX HACTOSIIUM I10JI0KEHHEM.

BCIO OJHOTY OTBETCTBEHHOCTH 3@ OPraHU3alUIo PadOThl OTAEIEHUS HECET 3aBe Iy IOLIH
OTJIeJICHUEM.

PaGoTHUKM OTIEIeHUs] HECYT OTBETCTBEHHOCTD:

- eCllid MX JeicTBus (0e3MeMCTBHS) MTOBIEKIN 32 COOOW omacHble MU XKU3HH U 30POBbSI
IIOJTy9aTelIsl COUAIBHBIX YCIYT MOCIEACTBUS WK NHOE HapyLIEHUE ero Ipas;

- 3a pasrjalleHue CBEICHUH O Mojy4aresie COLMaJIbHBIX YCIYT, CTaBLUUX W3BECTHBIMH
paboOTHHKY B IIpollecce TPYAOBOH JAESITENbHOCTH, B COOTBETCTBUM C HOpMaMu

I{@ﬁCTBYIOIHGl"O 3aKOHOJAaTCJILCTBA,



- 32 KaYeCTBO M CBOEBPEMEHHOCTD BBIIIOJIHEHHUS BO3JIOXKEHHBIX HACTOSIIIUM IOJI0KEHHEM,
JOJDKHOCTHBIMHM MHCTPYKLIMSMU U KBAIM(DUKAITMOHHBIMA TPeOOBaHUSIMU 00S3aHHOCTENH;
-3a MpaBOHAPYIIEHHUs], COBEPIUEHHBIE B ITPOLECCE OCYIECTBICHHUS CBOCH NESITEIbHOCTH, B
npefeNax,  ONpeNeJIeHHBIX  aJIMUHUCTPATUBHBIM, YTOJOBHBIM W  IPaXKIaHCKUM
3aKoHOAaTeNLCTBOM Poccuiickoit deneparium;

- 3@ COXpPaHHOCTh JOBEPEHHBIX IIOJyYaTelleM COLHAJIbHBIX YCIyTI JOKYMEHTOB,
000pylOBaHKs, HMHBEHTAps, KOMIIBIOTEDHOW W HWHOM TeXHMKe, NpHUHAIEKAIICH
ITOJIy4YaTeNIsIM COLIUAIbHBIX YCIIYT.

CreneHb OTBETCTBEHHOCTH ONPEIENSeTCS B COOTBETCTBHH C TpYNOBBIM KOIEKCOM U
UHBIMA HOPMATUBHBIMU MPaBOBBIMH aKTaMHU.

7.4. PabOTHHMKH OT/EIEHHS IIPH OKA3aHUH COLUABLHBIX YCIyT HE BIIPABE!

- OrpaHUYMBATh [paBa, CBOOOIB! U 3aKOHHBIE HHTEPECHI MOJIydaTeNieil CoOlUalbHbIX YCIyT,
B TOM 4YHCIIe MPHU HCIOJB30BAHWU JIEKAPCTBEHHBIX TIIpernapaToB s MeEIUIMHCKOrO
[IPYMEHEHNS;

- NPUMEHSTH (PU3MYECKOe MM IICHUXOJIOTHYECKOe HACHUIIME B OTHOIIEHMH II0JlydaTesei
COLMAIBHBIX YCIIYT, JOIyCKAaTh UX OCKOpOJeHUe, rpyOboe odpalleHne ¢ HUMH.

8. IIpaBa n 00SI3aHHOCTH MOJLYYATENSI COUHAIBHBIX YCJIYT

8.1. Ilomy4aTeny connanbHBIX YCIYT UMEIOT IIPaBO Ha:

- YBOXUTEIBHOE U TYMAaHHOE OTHOIIICHUE;

- TonyveHHe OECIUIaTHO B JOCTYIHOM ¢opme HHGOPMALMKH O CBOMX IIpaBax M
00s3aHHOCTSIX, BHAAX COLHUAIBHBIX YCIyr, CpPOKaX, IOpSAKE M 00 YCIOBUSIX MX
NpPeNOoCTaBlIeHUs, O TapupaX Ha 3TU YCIYIH W 00 WX CTOMMOCTH JUIs IIOJydYaTells
COLMAJIBHBIX YCIYr, O BO3MOXXHOCTH IIOJY4YEHHUsI 3THX YCJIYr OecIulaTHO, a TakXe O
IIOCTABIIUKAX COLUAIBHBIX YCIIYT;

- BBIOOD IOCTABIIMKA MJIN TIOCTABIIMKOB COMUANBHBIX YCIIYT;

- OTKa3 OT IIPEJOCTABIICHUS COLIMAIBHBIX YCIIYT;

- 3aIIUTYy CBOHMX IIpaB U 3aKOHHBIX HHTEPECOB B COOTBETCTBHH C 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepariuy;

- y4acTHe B COCTaBJIEHUU UHIMBHUAYAJIbHEIX IPOrPaMM;

- COLIMAJILHOE COIIPOBOXKJIEHHUE B COOTBETCTBUU CO cTaThed 22 denepalibHOrO 3aKOHa
No442-@3;

8.2. [Tonyuarenu cCOMaNbHBIX YCIyT 00SI3aHbI:

- IIPEeNOCTaBIIATh B COOTBETCTBMM C HOPMAaTUBHBIMHU IIPaBOBBIMH aKTaMHu CyOBeKTa
Poccuiickoii @enepanuy CBeIeHUS] W JOKYMEHTBI, HEOOXOIHMMBIEC ISl IPEIOCTABIICHUS
COLMAJIBHBIX YCIIYT;

- CBOEBPEMEHHO MH()OPMHUPOBATH IMOCTABIIUKA COLNMUAIBHBIX YCAYr 00 H3MEHEHHH
00CTOSATENBCTB, 00YCIOBIUBAIOIINX IOTPEOHOCTE B PEIOCTABIEHUN COLUMATIBHBIX YCIYT;

- COOIIONAaTh YCIOBUS OTOBOPA O IPEIOCTABICHUH COMMAIBHBIX YCIYT, 3aKII0UEHHOIO C
MIOCTaBIIUKOM COLMAJIBHEIX YCIYI, B TOM YHCIE CBOEBPEMEHHO U B IIOJHOM OOBEME
OIJIaYUBATh CTOMMOCTD IIPEJOCTaBIEHHBIX COLUANBHBIX YCIYT TIPH UX NPEIOCTaBIEHHUH 3a
IIJ1aTy WJIM 9aCTUYHYIO IIJIaTy;

- COOJIIOIaTh IPaBUIIa BHYTPEHHETO PAaCcIIopsIIKa [0JyaTeseil COMUaNbHbIX YCIyT

B (hopMe COILMATBHOM OOCITYKHBAHUY Ha JJOMY.



9. O0ecnieyenue AesITEJILHOCTH OT/AEJIeHUSs

NudopmanmonHoe, JTOKyMEHTAIlMOHHOE, MaTepHajbHO - TEXHUYEeCKOe U IIPaBOBOE
obecrieueHue OTAeIICHUS ocyIecTsisiercs LlenTpom.

10. 3akaounrebHbIE M0JIOKEeHHS

10.1. Otnenenne co3maeTCs, PEOPraHU3YyeTCs] U JIMKBUAUPYETCs IMPUKAa30M JUPEKTOpa
LlenTpa.

10.2. Ilpu JIMKBUIAIME W pEOpraHU3aIlMM OTAENEHUS B COOTBETCTBUU C HEHCTBYIOIIMM
3aKOHOJATENILCTBOM OOecIieurBaeTcsl COONIOJeHHEe IpaB M 3aKOHHBIX HMHTEPECOB €ro
PaGOTHHUKOB.

10.3. Hacrosimee nDONOXKEHHE MOXET W3MEHSITHCS M JOIOJHATBCS B CBS3U C
COBEpIIIEHCTBOBaHUEM (DOPM U METOJI0B pabOTHI OTHEIECHHUS.

10.4. HanpapieHus: AesITEIbHOCTH OTAEIECHUS MOTY KOPPEKTUPOBATHCS B 3aBUCHMOCTH OT
COLHANBHO-IeMOTpagUIecKOd M SKOHOMUYECKOW CUTyallud B panoHE, B HYXIaeMOCTH
HaceJeHUs B KOHKPETHBIX BUAX COLUAIBHON MOAEPKKU U APYTHX (PaKTOPOB.

10.5. Bce u3aMeHeHHS U TOMOJHEHUS K HACTOSIIIEMY IIOJIOKEHUIO YTBEPXKAAIOTCS TPUKA30M
nupekropa Llentpa.



